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Oyv jmvq mw sjxir ewoih xs 
lipt pe{ jmvqw hiwmkr erh 
mqtpiqirx gpmirx wivzmgi 

mqtvsziqirx tperw2 E oi} mrkvihm1
irx sj wygl tperw mrzspziw liptmrk 
exxsvri}w erh wxejj glerki xlimv gpmirx 
wivzmgi filezmsvwõsri filezmsv ex e 
xmqiõmrxs tivqerirx tswmxmzi gpmirx 
wivzmgi lefmxw2

Mr qer} pe{ jmvqw exxsvri} erh 
wxejj vi{evh erh vigskrmxmsr tvegxmgiw 
lezi fiir gsyrxiv1gypxyvep erh jempih 
xs vimrjsvgi ,qsxmzexi erh irgsyveki- 
tswmxmzi gpmirx1wivzmgi filezmsvw2 Ew 
qsvi pe{ jmvqw qszi xs{evh mqtvsz1
mrk gpmirx wivzmgi qer} evi pssomrk 
jsv ri{ {e}w xs vi{evh erh vigskrm~i 
exxsvri}w erh wxejj xlex hiqsrwxvexi 
tswmxmzi gpmirx wivzmgi filezmsvw2 
I|gitxmsrep gpmirx wivzmgi ksepw evi 
fimrk pmroih xs fywmriww tperw erh 

gsqtirwexmsr mw pmroih xs eglmizmrk 
xliwi ksepw2 

Iziv}sri lew e riih xs jiip kssh 
efsyx xli {svo xlex xli} hs2 F} viky1
pevp} vi{evhmrk erh vigskrm~mrk }syv 
exxsvri}w erh wxejj {lir xli} i|lmfmx 
tswmxmzi gpmirx wivzmgi filezmsvw0 vexliv 
xler srp} rsxmgmrk erh gsqqirxmrk 
{lir xli} hs wsqixlmrk {vsrk0 }sy 
lipt qsxmzexi xliq xs oiit yt xli 
kssh {svo erh mrxivrepm~i xli filez1
msv2 ]sy ger pix }syv exxsvri}w erh wxejj 
ors{ xlex xli} lezi hsri e kssh nsf 
mr x{s {e}w>
É Mrjsvqep Vigskrmxmsr
 Xlmw mw xli wtsrxerisyw0 iziv}he} 

x}ti sj vigskrmxmsr xlex pixw }syv 
iqtps}iiw ors{ xlex }sy ettvigm1
exi xli nsf xli} evi hsmrk0 erh mx 
xeoiw ziv} pmxxpi xmqi0 qsri}0 sv 
tperrmrk xs i|igyxi2

É Jsvqep Vi{evh Tvskveq
 Xlmw mw e tvi1tperrih0 jmvq1{mhi 

tvskveq jsv vi{evhmrk mrhmzmhyepw0 
hitevxqirxw0 tvegxmgi kvsytw0 erh 
xieqw {ls eglmizi syxwxerhmrk 
viwypxw mr gpmirx wivzmgi2 Mr kirivep0 
xli} xeoi xmqi0 qsri}0 erh e kssh 
hiep sj tperrmrk xs mqtpiqirx2 
Wxyhmiw erh i|tivmirgi lezi wls{r 

xlex tistpi xlvmzi {lir xli} vigimzi 
tivwsrep vigskrmxmsr jsv xli {svo xli} 
hs2 [lmpi qsri} mw mqtsvxerx0 mx {mpp 
riziv vitpegi xli riih jsv kirymri 
ettvigmexmsr jsv xli ijjsvxw }syv exxsv1
ri}w erh wxejj tyx mr2 [lmpi iziv}sri 
mw i|tigxih xs hs xlimv nsf {ipp0 vigsk1

rmxmsr irgsyvekiw erh qsxmzexiw wxejj 
xs i|giih {lex mw i|tigxih sj xliq2 

Informal Recognition
Wxyhmiw lezi wls{r xlex viky1

pevp} kmzmrk mrjsvqep vigskrmxmsr xs 
er iqtps}ii mw e wxvsrkiv qsxmzexsv 
xler tvszmhmrk lmq sv liv {mxl jsvqep 
vi{evhw2 Wmqtpi tvemwi mw viqiqfivih 
psrk ejxiv xli izirx figeywi mx xippw 
}syv iqtps}iiw xlex }sy rsxmgih xlimv 
ijjsvxw erh xsso xli xmqi erh xvsyfpi xs 
tivwsrepp} xlero xliq2

Epxlsykl mrjsvqep vigskrmxmsr mw 
ijjigxmzi0 mri|tirwmzi0 erh gsrzirmirx0 
qer} exxsvri}w hsrùx kmzi xlimv jipps{ 
exxsvri}w sv xlimv wxejj ew qer} texw sr 
xli fego ew xli} gsyph2 Gsrwiuyirxp}0 
{lir xli} hs tvemwi0 xlimv mri|tivm1
irgi sjxir wls{w xlvsykl erh mw mrxiv1
tvixih ew e pego sj kirymri ettvigme1
xmsr2 Livi evi e ji{ lmrxw xlex }sy ger 
ywi xs gsqtpiqirx }syv gsqtpmqirxw2
É Hsrùx Hs Mx Mr Xli Lepp{e}
 Ep{e}w qeoi wyvi xlex }sy lezi xli 

sxliv tivwsrùw jypp exxirxmsr fijsvi 
}sy tvemwi lmq sv liv2 Hsrùx xv} xs 
kmzi }syv wxejj e gsqtpmqirx {lir 
xli} ,sv }sy- evi wgyvv}mrk hs{r xli 
lepp0 vywlmrk xs e qiixmrk0 sv xv}mrk 
xs qiix e hiehpmri2 Mrwxieh0 wixyt 
e xmqi erh tpegi xlex mw gsrzirmirx 
jsv xliq2 Mj }sy evi egors{pihkmrk 
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e kvsyt sj tistpi jsv xlimv ijjsvxw0 
wix yt e xmqi {lir }sy ger qiix 
{mxl xliq epp mr sri tpegi erh 
tvemwi xliq ew e kvsyt2 

É Ks Xs Xliq
Xepo xs }syv wxejj sr xlimv s{r xyvj 
sv wsqi tpegi {livi xli} {mpp jiip 
gsqjsvxefpi erh vipe|ih wygl ew 
xlimv hiwow sv xli pyrgl vssq2 Hsrùx 
ewo }syv wxejj xs gsqi xs }syv sjjmgi 
figeywi xli} qe} qmwxeoirp} xlmro 
xlex wsqixlmrk mw {vsrk2 

É Qemrxemr I}i Gsrxegx
 Figeywi tistpi ger tivgimzi pego 

sj i}i gsrxegx xs qier mrwigyvmx} 
sv p}mrk0 pssomrk ex }syv iqtps}1
iiw {lir }sy vigskrm~i xliq mw 
gvmxmgep2 Sr xli sxliv lerh0 }syv 
iqtps}iiw evi uymxi pmoip} xs psso 
e{e} jvsq }sy figeywi xli} tvsf1
efp} lezirùx leh e psx sj tvegxmgi ex 
eggitxmrk lsriwx0 wxvemklxjsv{evh 
tvemwi2 Viqiqfiv0 }sy hsrùx {erx 
xs fi wxerhmrk yt erh pssomrk hs{r 
sr }syv wxejj {lir }sy tvemwi xliq2 
Wxe} pizip {mxl xliq f} xeomrk e 
wiex ri|x xs xliq2

É Hs Mx Rs{õHsrùx Hipe}
 Mr svhiv xs lezi xli fmkkiwx mqtegx0 

}sy wlsyph vigskrm~i }syv wxejj 
ew uymgop} ew tswwmfpi ejxiv xli 
eglmiziqirx lew sggyvvih2 Hsrùx 
{emx yrxmp xli Glvmwxqew tevx} xs 
tvemwi tivjsvqergi xlex sggyvvih 
pewx }iev2 Xli jyvxliv e{e} }sy kix 
jvsq xli izirx0 xli piww mqtegx xli 
egors{pihkiqirx lew2 

Tips For Recognizing Employees

Sjxir {i jmrh xlex srgi e pe{ jmvq 
jmrepp} higmhiw xs mqtpiqirx e vigskrm1
xmsr tvskveq xli} {erx xs ks {lspi 
lsk erh wtirh e jsvxyri2 Ls{iziv0 
qer} sxliv xlmrkw ger fi hsri xlex 
hsrùx gswx er evq erh e pik2 Sjxir xli 
wmqtpiwx0 qswx wtsrxerisyw mhiew }miph 
xli fiwx viwypxw erh xli qswx jyr2 Livi 
e nywx e ji{ xmtw>
É XMT '5> Wirh e tivwsrep lerh{vmx1

xir xlero }sy rsxi2
É XMT '6> Lezi xli qerekmrk tevxriv 

tivwsrepp} xlero xli iqtps}ii2
É XMT '7> Wirh e pixxiv sj tvemwi jvsq 

xli qerekmrk tevxriv2
É XMT '8> Tyx yt gpmirxwù pixxivw sj 

tvemwi sr xli jmvq fyppixmr fsevh2
É XMT '9> Vigskrm~i iqtps}iiw xlex 

lezi hiqsrwxvexih syxwxerhmrk gpm1
irx wivzmgi mr xli jmvqùw ri{wpixxiv2

É XMT ':> Xeoi iqtps}iiw xs pyrgl2
É XMT ';> Lezi e pyrglxmqi tm~~e 

tevx} ex xli sjjmgi xs gipifvexi 
syxwxerhmrk gpmirx wivzmgi viwypxw 
eglmizih hyvmrk xli {iio2

É XMT '<> Wirh jps{ivw2
É XMT '=> Fy} e tperx2
É XMT '54> Kmzi e{e} xmgoixw xs e 

wtsvxmrk izirx2 Qeoi xliq ezempefpi 
mr temvw ws xli wxejj qiqfiv ger 
xeoi e jvmirh sv jeqmp} qiqfiv2

É XMT '55> Pix xli iqtps}ii gsqi xs 
{svo er lsyv pexi ô {mxl te}2

É XMT '56> Fy} e qeke~mri wyfwgvmt1
xmsr2

É XMT '57> Kmzi e jvii xero sj kews1
pmri2

É XMT '58> Kmzi e kmjx givxmjmgexi2
É XMT '59> Xviex er iqtps}ii xs hmr1

riv jsv x{s2
É XMT '5:> Wirh xli iqtps}ii xs er 

syxwmhi xvemrmrk tvskveq2

Tips For Rewarding Employees�
Formal Reward Programs

Epxlsykl xli} hsrùx lezi xli weqi 
iziv}he} mqtegx ew mrjsvqep vigskrm1
xmsr0 jsvqep vi{evhw evi er mqtsv1
xerx tevx sj }syv wxvexik} jsv wivzmgi 
mqtvsziqirx2 Uyevxivp} erh }ievp} 
e{evh tviwirxexmsrw wlsyph fi lmklp} 
tyfpmgm~ih erh wirh e gpiev qiwweki 
efsyx {lex gpmirx wivzmgi zepyiw erh 
filezmsvw }syv jmvq lsphw mr lmkl 
iwxiiq2 

Jsvqep vi{evh tvskveqw xeoi xmqi 
erh tperrmrk ew xli jmvq qywx gsqi 
yt {mxl e wmqtpi erh tvegxmgep {e} xs 
qiewyvi {ls {mrw2 X}tmgepp}0 {i ywi e 
gsqfmrexmsr sj srksmrk gpmirx wexmwjeg1
xmsr wyvzi}w erh wytivzmwsv rsqmre1
xmsr xs mhirxmj} gpmirx wivzmgi iqtps}ii 
sj xli uyevxiv erh }iev {mrrivw2 

[lir hiwmkrmrk jsvqep vi{evh tvs1
kveqw mx mw mqtsvxerx xs>
É Oiit xli vi{evhw mrxiviwxmrk
É Zev} xli vi{evhw xs wymx xli tivwsr
É Qeoi xli wm~i sj xli vi{evh ettvs1

tvmexi xs xli eglmiziqirx
É Qeoi mx jyr

Livi evi e ji{ xmtw>
É XMT '5> Mhirxmj} e gpmirx wivzmgi 

iqtps}ii sj xli uyevxiv2 Kmzi xliq 
e he} sjj {mxl te} erh e pixxiv sj 
ettvigmexmsr {lmgl mw jmpih mr xlimv 
tivwsrrip jmpi erh tviwirxih ex e 
jmvq qiixmrk2 Lezi xlimv tlsxs 
xeoir erh tyx sr xli fyppixmr fsevh 
erh mr xli jmvqùw ri{wpixxiv2

É XMT '6> Mhirxmj} e gpmirx wivzmgi 
iqtps}ii sj xli }iev2 Kmzi xliq 
e {iio sjj {mxl te} erh e pixxiv 
sj ettvigmexmsr {lmgl mw jmpih mr 

xlimvw tivwsrrip jmpi erh tviwirxih 
ex e jmvq qiixmrk2 Lezi xlimv tlsxs 
xeoir erh tyx sr xli fyppixmr fsevh 
erh mr xli jmvqùw ri{wpixxiv2

É XMT '7> Lezi lsrsvefpi qirxmsrw 
jsv xli gpmirx wivzmgi iqtps}ii sj 
xli uyevxiv erh }iev erh kmzi jsv 
wtigmep qirxmsrw wygl ew e{evh 
xvstlmiw0 tir erh tirgmp wixw0 rsxi1
tehw0 X1wlmvxw0 tetiv{imklxw0 erh 
e{evh tmrw2

É XMT '8> Xvezip xvmtw verkmrk jvsq 
{iioirh kixe{e}w ex e rievf} fih 
erh fvieojewx xs e {iio1psrk zege1
xmsr ex e viwsvx2 Mrgpyhiw xvezip erh 
pshkmrk i|tirwiw jsv x{s2

É XMT '9> Gewl e{evhw2
Mrwyvi xlex xli wm~i sj xli e{evh mw 

ettvstvmexi xs xli eglmiziqirx2 Fi 
gevijyp rsx xs glietir xli zepyi sj 
xli e{evh f} qeomrk mx piww wmkrmjmgerx 
xler xli eglmiziqirx geppw jsv2 

Xli qswx wyggiwwjyp vi{evh tvs1
kveqw evi wmqtpi xs ehqmrmwxiv2 Xli} 
kmzi iziv}sri e glerki xs {mrõxlswi 
{ls wivzi imxliv mrxivrep sv i|xivrep 
gpmirxwõerh lezi wmqtpi0 iew}1xs1
yrhivwxerh vypiw erh ksepw xlex iziv}1
sri gsrwmhivw exxemrefpi2

Qeoi mx jyr2
__________

Nslr [2 Spqwxieh0 Nv20 QFE0 Tl2H20 
GQG0 mw e Givxmjmih Qerekiqirx 
Gsrwypxerx erh xli tviwmhirx sj Spqwxieh 
* Ewwsgmexiw0 Pikep Qerekiqirx 
Gsrwypxerxw0 fewih mr Wx2 Psymw0 Qmwwsyvm2 
Xli jmvq tvszmhiw tvegxmgi qerekiqirx0 
qevoixmrk0 erh xiglrspsk} gsrwypxmrk 
wivzmgiw xs pe{ erh sxliv tvsjiwwmsrep 
wivzmgi jmvqw xs lipt glerki erh vimrzirx 
xlimv tvegxmgiw2 Xli jmvq liptw pe{ jmvqw 
mqtpiqirx gpmirx wivzmgi mqtvsziqirx 
tvskveqw gsrwmwxmrk sj gpmirx wexmwjegxmsr 
wyvzi}w0 tvskveq hizipstqirx0 erh xvemr1
mrk erh gseglmrk tvskveqw2 Xlimv gseglmrk 
tvskveq tvszmhiw exxsvri}w erh wxejj {mxl 
sri1sr1sri gseglmrk xs lipt xliq kix 
öyrwxygo÷ erh qszi jsv{evh0 vimrzirxmrk 
fsxl xliqwipziw erh xlimv pe{ tvegxmgiw2 
Jsyrhih mr 5=<80 Spqwxieh * Ewwsgmexiw 
wivziw gpmirxw egvsww xli Yrmxih Wxexiw 
verkmrk mr wm~i jvsq 544 tvsjiwwmsrepw xs 
jmvqw {mxl wsps tvegxmxmsrivw2 Hv2 Spqwxieh 
mw xli Ihmxsv1mr1Glmij sj öXli Pe{}ivw 
Gsqtixmxmzi Ihki> Xli Nsyvrep sj Pe{ 
Sjjmgi Igsrsqmgw erh Qerekiqirx0÷ tyf1
pmwlih f} [iwx Kvsyt2 Li epws wivziw ew e 
qiqfiv sj xli Pikep Qevoixmrk Ewwsgmexmsr 
,PQE- Viwievgl Gsqqmxxii2 Hv2 Spqwxieh 
qe} fi gsrxegxih zme i1qemp ex nspqwxiehD
spqwxiehewwsg2gsq2 Ehhmxmsrep evxmgpiw erh 
mrjsvqexmsr mw ezempefpi ex xli jmvqùw [if 
wmxi> {{{2spqwxiehewwsg2gsq2

Í Spqwxieh * Ewwsgmexiw0 64492 Epp 
vmklxw viwivzih2 
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Exceptional client service in law 
firms: Tips on creating a client-
focused culture

Pe{}ivw erh pe{ jmvqw evi mr 
xli fywmriww sj wippmrk wiv1
zmgiw2 Xlimv tvshygx mw xlimv 

mrxippigxyep getmxep0 {lmgl mw xli tvs1
jiwwmsrep xepirx0 womppw erh getefmpmxmiw 
sj xli irxmvi wivzmgi xieqõpe{}ivw 
erh rsr1pe{}ivw epmoi2 Xlir {l} hsrùx 
pe{}ivw iqfvegi gpmirx wivzmgi erh 
viepm~i xlex i|gitxmsrep gpmirx wivzmgi 
qe} fi xli qswx ijjigxmzi {e} sj hmj1
jivirxmexmrk xliqwipziw jvsq sxliv 
pe{}ivw erh qemrxemrmrk e gsqtixmxmzi 
ehzerxeki2 

Mr syv zmwmxw xs pe{ jmvq gpmirxw sj epp 
wm~iw egvsww xli gsyrxv} {i x}tmgepp} 
sfwivzi xli jspps{mrk>
É Iziv}xlmrk jvsq sjjmgi lsyvw0 psge1

xmsr0 rssrxmqi ezempefmpmx} erh 
gsziveki0 erh kirivep ezempefmpmx} 
mw hiwmkrih xs wivzi {lex mw fiwx jsv 
xli jmvq erh rsx jsv xli gpmirx2

É Pe{ jmvqw evi wtirhmrk xsrw sj 
qsri} sr ehzivxmwmrk xlir jempmrk 
xs tvszmhi ehiuyexi gpmirx wiv1
zmgi xvemrmrk jsv vigitxmsrmwx erh 
w{mxglfsevh stivexsvw2 Xli viwypxõ
hvsttih geppw0 tssv mrmxmep mqtviw1
wmsr sj xli jmvq0 pswx sttsvxyrmxmiw 
ew tvswtigxmzi gpmirxw evi imxliv pswx 
sv lerk yt mr jvywxvexmsr2

É Xli vigitxmsrmwx tswmxmsr0 mj mx i|mwxw 
ex epp0 mw jmppih {mxl xli glietiwx 
tivwsr xli jmvq ger jmrh2 Xli vigit1
xmsrmwx0 {lmpi wivzmrk sr xli jvsrx 
pmriw sj gpmirx wivzmgi erh xli mrmxmep 
tsmrx sj gsrxegx0 mw x}tmgepp} gsrwmh1
ivih xli piewx zepyefpi tswmxmsr mr 
xli jmvq2

É Pe{}ivw evi evvskerx erh egx ew mj 
xli} evi fixxiv xler xlimv gpmirxw 
erh ors{ {lex mw fiwx jsv xliq2 
Xli} wiiq xs xlmro xlex xli pikep 
qexxiv mw xlimv gewi vexliv xler xli 
gpmirxùw gewi2

 É Gpmirx wivzmgi wxerhevhw evi rsri|1
mwxirx2

É Gpmirx wyvzi}w evi rsx gsrhygxih 
erh xlivi mw rs gpmirx jiihfego w}w1
xiq mr tpegi2

É Pe{ jmvqw evi yr{mppmrk xs qeoi 
er} mrziwxqirxw mr gpmirx wivzmgi2 
Gpmirx wivzmgi xvemrmrk mw rsx tvszmh1

ih jsv xli vigitxmsrmwx0 sxliv wxejj 
qiqfivw erh exxsvri}w mr xli jmvq2

É Rs sri mr xli jmvq ors{w ls{ xs 
tvstivp} erw{iv xli tlsri sv ijjig1
xmzip} pmwxir xs gpmirx tvsfpiqw2

É Gpmirxw erh iqtps}iiw evi xviexih 
vyhip} erh rsx viwtigxih2
Hipmzivmrk kviex gpmirx wivzmgi mw 

i|xviqip} mqtsvxerx mr xshe}ùw pikep 
qevoixtpegi2 Qsvi erh qsvi pe{1
}ivw erh pe{ jmvqw evi gsqtixmrk 
jsv ji{iv gpmirxw {lmpi gpmirx ps}epx} 
gsrxmryiw xs hvst2 Mx mw rs psrkiv wyj1
jmgmirx xs wmqtp} fi gsqtixirx sv 
izir i|tivx mr xshe}ùw gsqtixmxmzi 
pikep irzmvsrqirxõpe{ jmvqw qywx 
hmwxmrkymwl xliqwipziw f} xli wivzmgi 
xli} tvszmhi2 Pe{}ivw erh pe{ jmvqw 
qywx wxvmzi jsv 544 tivgirx gpmirx wex1
mwjegxmsr2 Wivzmgi mw ls{ qer} gpmirxw 
ger xipp sri pe{}iv sv pe{ jmvq jvsq 
ersxliv2

Mr e wyvzi} sj :44 gsvtsvexi gsyr1
wipw0 :=2; tivgirx wxexi xlex xli} lezi 
lmvih e ri{ gvihmfpi0 qensv pe{ jmvq 
mr xli tewx }iev erh mr 64470 srp} 
6:29 tivgirx wemh xlex xlimv jmvq mw xli 
öfiwx2÷ [lir ewoih {lex gpmirx jsgyw 
qierw xs xliq0 xli jspps{mrk viwtsrw1
iw ,veroih mr svhiv sj mqtsvxergi- 
mppywxvexi xli gpmirx wivzmgi ket2
É Yrhivwxerh Q} Gsqter} Riihw
 642: tivgirx
É Yrhivwxerh Q} Fywmriww
 642: tivgirx
É Viwtsrwmzi     
 5=25 tivgirx
É Gsqqyrmgexmsrw
 =26 tivgirx 
É Erxmgmtexi Riihw
 <28 tivgirx
É Ezempefmpmx}
 :25 tivgirx
É Zepyi Qsxmzexih 
 82: tivgirx
É Fiwx jsv Gpmirx
 725 tivgirx

Mrhmzmhyep gpmirxw evi ehzmwmrk sj 
wmqmpev wivzmgi ketw>

Eggsvhmrk xs Ne} Jssrfivk0 :; 
tivgirx sj gpmirxw {ls wxst ywmrk e 

By John W. Olmstead, MBA Ph.D CMC of Olmstead & Associates in Saint Louis, Missouri. 
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tevxmgypev pe{}iv hs ws figeywi xli} 
jiip xli} {ivi xviexih tssvp} sv mrhmjjiv1
irxp} erh 6; tivgirx glerkih pe{}ivw 
figeywi xlimv tvizmsyw pe{}ivw {ivirùx 
ezempefpi2

Gpievp}0 jvsq {lex pe{ jmvqwù gpmirxw 
evi xippmrk yw0 pe{}ivw erh pe{ jmvqw 
riih xs mqtvszi gpmirx wivzmgi f} mrxi1
kvexmrk e gpmirx1jmvwx wivzmgi jsgyw mrxs 
iziv}he} tvegxmgi erh kixxmrk jiihfego2 

Qswx gpmirxw gerùx izepyexi xli uyep1
mx} sj }syv pikep {svo2 [lex xli} ger 
erh hs mw izepyexi xli i|tivmirgi sj 
{svomrk {mxl }sy2 

Pixw jegi mxõgywxsqiv erh gpmirx 
i|tigxexmsrw lezi glerkih egvsww epp 
mrhywxvmiw2 Mx mw e fy}ivw qevoix erh xli} 
ors{ mx2 Xshe} gpmirxw {erx mx epp 1 fix1
xiv0 jewxiv erh glietiv2

 Mj }sy gerùx tvszmhi mx xli} {mpp ks 
wsqi{livi ipwi2 

Tips For Implementing A Client-
Focused Culture In Your Firm

É XMT '5> Viepm~i xlex i|gitxmsrep gpm1
irx wivzmgi mw xli reqi sj xli keqi2 
]syv pe{ jmvq i|mwxw xs wivzi gpmirxw2 
Xli} te} }syv fmppw erh mj }sy hsrùx 
tivjsvq xli} {mpp xeoi xlimv fywmriww 
xs ersxliv jmvq2

É XMT '6> Qeoi e gsqqmxqirx xs tvs1
zmhmrk i|gitxmsrep gpmirx wivzmgi2 
Rsx xepo sv wpskerw0 fyx egxmsr1svm1
irxexih gpmirx1jmvwx filezmsv xlex 
figsqi tevx sj xli jmvqùw gypxyvi0 e 
lefmx erh tevx sj hemp} pmji i|lmfmxih 
f} iziv}sri mr xli jmvq2 Mr sxliv 
{svhw0 {epo xli xepo2 Xlmw gsqqmx1
qirx qywx gsqi jvsq xst qereki1
qirx0 {lmgl qywx epws hiqsrwxvexi0 
f} i|eqtpi xlex xli jmvq mw wivmsyw 
efsyx tvszmhmrk i|gippirx gpmirx wiv1
zmgi2

É XMT '7> Hixivqmri {livi }sy tviw1
irxp} wxerh mr xli i}iw sj }syv gpmirxw 
erh ls{ xli} tivgimzi }sy2 Gsrhygx 
e tvsjiwwmsrep gpmirx wexmwjegxmsr wyv1
zi} xs wspmgmx jiihfego erh mhirxmj} 
riihih mqtvsziqirx eview2 Mrwyvi 
xlex xli qemp wyvzi} sv xipitlsri 
wyvzi} mw tvsjiwwmsrepp} hsri erh 
xlex xli viwypxw sj xli wxyh} evi zepmh0 
vipmefpi0 erh qiermrkjyp2 E jspps{1
yt3tvsfpiq viwspyxmsr w}wxiq qywx 
fi tevx sj xli tvskveq2

É XMT '8> Fewih ytsr jiihfego 
vigimzih jvsq }syv gpmirxw erh }syv 
s{r ewwiwwqirxw hiwmkr erh mqtpi1
qirx e gpmirx wivzmgi mqtvsziqirx 
tvskveq2 Xli tvskveq wlsyph jsgyw 
sr psrk1xivq filezmsvep glerki 
erh rsx nywx e sri1wlsx uymgo jm|2 Mx 

wlsyph fi iwxefpmwlih ew e wm| xs 561
qsrxl geqtemkr hiwmkrih xs fyvr 
ri{ gpmirx1jmvwx lefmxw mrxs xli jefvmg 
sj xli jmvqùw gypxyvi2 Xli geqtemkr 
wlsyph mrgpyhi>
ç E gpmirx wivzmgi mqtvsziqirx 

tper
ç Gpmirx wivzmgi wxerhevhw
ç E omgosjj qiixmrk ,sv wivmiw- jsv 

epp iqtps}iiw wlevmrk {mxl xliq 
xli viwypxw sj xli gpmirx wexmwjeg1
xmsr wyvzi}0 xli jmvqùw hihmgexmsr 
xs i|gitxmsrep gpmirx wivzmgi0 erh 
gpmirx wivzmgi mqtvsziqirx tper2

ç Er srksmrk effvizmexih verhsq 
gpmirx wexmwjegxmsr xipitlsri 
mrxivzmi{ tvskveq2 ,Tivqerirx 
tvskveq-

ç E wivmiw sj gpmirx wivzmgi xvemrmrk 
{svowlstw jsv epp exxsvri}w erh 
wxejj2

ç Mrgirxmziw0 fsrywiw0 erh wtigmep 
vi{evhw jsv iqtps}iiw xlex lezi 
tvszmhih i|gitxmsrep gpmirx wiv1
zmgi2 ,Tivqerirx tvskveq-

ç Pmroeki sj gywxsqiv wexmwjegxmsr 
xs iqtps}ii tivjsvqergi izepye1
xmsrw2 ,Tivqerirx tvskveq-

ç Mrgsvtsvexmsr sj gpmirx1jmvwx mr epp 
mrxivrep erh i|xivrep gsqqyrmge1
xmsrw2

ç Hiwmkr sj mrxivrep wgvmtxw0 kvetl1
mg0 erh sxliv wyttsvx zilmgpiw 
hiwmkrih xs viqmrh iqtps}iiw sj 
xli jmvqùw gsqqmxqirx xs i|git1
xmsrep gpmirx wivzmgi2

ç Vizmi{ sj viwypxw erh pizip sj 
mqtvsziqirx mr gpmirx wexmwjegxmsr 
ex xli gsrgpywmsr sj xli geq1
temkr2

É XMT '9> Iwxefpmwl gpmirx wivzmgi wxer1
hevhw2 Jsv i|eqtpi>
ç Tlsri geppw {mpp fi vixyvrih 

{mxlmr x{s lsyvw2
ç Fi gpmirx jvmirhp}2 Xviex gpmirxw 

pmoi }sy {syph pmoi xs fi xviexih2 
Ipmqmrexi evvskergi mr qerriv 
erh xsri2

ç Erw{iv tlsri geppw f} xli xlmvh 
vmrk2

ç Tvszmhi wxexyw ythexiw qsrxlp}2
ç Wirh syx fmppmrk wxexiqirxw 

qsrxlp}2
ç Wirh gpmirxw gstmiw sj epp hsgy1

qirxw gviexih sv vigimzih sr lmw 
sv liv filepj2

ç Ewo gpmirxw ls{ }sy evi hsmrk2
ç Wqmpiõ{lixliv sr xli tlsri sv 

mr tivwsr2
ç Ewo e gpmirx xlimv reqi erh 

ep{e}w ywi mx2
ç Xlero gpmirxw jsv xlimv fywmriww2

ç Ks syx sj }syv {e} xs qeoi mx 
iew} jsv gpmirxw xs hs fywmriww 
{mxl xli jmvq2

ç Hs {lex }sy tvsqmwi erh {lir 
}sy tvsqmwih2 

ç Hsrùx qeoi tvsqmwiw }sy gerùx 
oiit2

É XMT ':> Ewo exxsvri}w erh wxejj xs tyx 
xliqwipziw mr xli gpmirxùw wlsiw erh 
xlmro pmoi e gpmirx2

É XMT ';> Ewo exxsvri}w erh wxejj xs 
xlmro efsyx ls{ xli} {syph pmoi xs 
xviexih erh wivzmgi xlex xli} i|tigx 
jvsq sxlivw2

É XMT '<> Ewo exxsvri}w erh wxejj xs 
qeoi er mrzirxsv} sj tswmxmzi gsq1
qsr wirwi gpmirx wivzmgi filezmsvw 
erh lezi xliq tvegxmgi xliwi filez1
msvw yrxmp xli} figsqi gsqqsr 
lefmxw2

É XMT '=> Kmzi gpmirxw {lex xli} {erx2 
Jsv i|eqtpi>
É Lipt gpmirxw jiip gsqjsvxefpi 

{svomrk {mxl }sy erh }syv wxejj2
É Xviex }syv gpmirxw {mxl viwtigx2
É Fi eggiwwmfpi xs }syv gpmirxw2
É Hiqsrwxvexi xlex }sy yrhivwxerh 

}syv gpmirxùw gsrgivrw erh }sy 
evi xlimv epp}2

É Srksmrk gsqqyrmgexmsr erh 
mrjsvqexmsr vikevhmrk xli wxexyw 
sj xlimv qexxivw2

É XMT '54> Lmvi xli fiwx vigitxmsrmwx 
xlex }sy ger ejjsvh2 Mrziwx mr xvemr1
mrk2 Mj }sy evi e wqepp jmvq gsrwmhiv 
irvmglmrk liv nsf f} tyxxmrk liv mr 
glevki sj gpmirx wivzmgi erh lezi 
liv wivzi ew qevoixmrk gssvhmrexsv2 
Vi{evh erh te} }syv vigitxmsrmwx 
{ipp2

É XMT '55> Mx xeoiw 74 he}w sv psrkiv 
xs jsvq ri{ lefmxw2 TVEGXMGI0 
TVEGXMGI0 TVEGXMGI2 Gipifvexi 
}syv wyggiwwiw0 vi{evh iqtps}iiw0 
erh gsrxmryepp} wxvmzi jsv mqtvszi1
qirx mr gpmirx wexmwjegxmsr2 ]syv ksep 
wlsyph fi 544 tivgirx gpmirx wexmw1
jegxmsr2 
Oiit yt xli kssh {svo2

__________
Nslr [2 Spqwxieh0 Nv20 QFE0 Tl2H20 

GQG0 mw e Givxmjmih Qerekiqirx 
Gsrwypxerx erh xli tviwmhirx sj Spqwxieh 
* Ewwsgmexiw0 Pikep Qerekiqirx 
Gsrwypxerxw0 fewih mr Wx2 Psymw0 Qmwwsyvm2 
Xli jmvq tvszmhiw tvegxmgi qerekiqirx0 
qevoixmrk0 erh xiglrspsk} gsrwypxmrk 
wivzmgiw xs pe{ erh sxliv tvsjiwwmsrep 
wivzmgi jmvqw xs lipt glerki erh vimrzirx 
xlimv tvegxmgiw2 Xli jmvq liptw pe{ jmvqw 
mqtpiqirx gpmirx wivzmgi mqtvsziqirx 
tvskveqw gsrwmwxmrk sj gpmirx wexmwjegxmsr 
wyvzi}w0 tvskveq hizipstqirx0 erh xvemr1
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mrk erh gseglmrk tvskveqw2 Xlimv gseglmrk 
tvskveq tvszmhiw exxsvri}w erh wxejj {mxl 
sri1sr1sri gseglmrk xs lipt xliq kix 
öyrwxygo÷ erh qszi jsv{evh0 vimrzirxmrk 
fsxl xliqwipziw erh xlimv pe{ tvegxmgiw2 
Jsyrhih mr 5=<80 Spqwxieh * Ewwsgmexiw 
wivziw gpmirxw egvsww xli Yrmxih Wxexiw verk1

mrk mr wm~i jvsq 544 tvsjiwwmsrepw xs jmvqw 
{mxl wsps tvegxmxmsrivw2 Hv2 Spqwxieh mw xli 
Ihmxsv1mr1Glmij sj öXli Pe{}ivw Gsqtixmxmzi 
Ihki> Xli Nsyvrep sj Pe{ Sjjmgi Igsrsqmgw 
erh Qerekiqirx0÷ tyfpmwlih f} [iwx 
Kvsyt2 Li epws wivziw ew e qiqfiv sj 
xli Pikep Qevoixmrk Ewwsgmexmsr ,PQE- 

Viwievgl Gsqqmxxii2 Hv2 Spqwxieh qe} 
fi gsrxegxih zme i1qemp ex nspqwxiehD
spqwxiehewwsg2gsq2 Ehhmxmsrep evxmgpiw erh 
mrjsvqexmsr mw ezempefpi ex xli jmvqùw [if 
wmxi> {{{2spqwxiehewwsg2gsq2

Í Spqwxieh * Ewwsgmexiw0 64492 Epp 
vmklxw viwivzih2 

Using Outlook 2003 to organize your e-mail

By Alan Pearlman, ºThe Electronic Lawyer»¨

Hmh }sy iziv xeoi xli xmqi mr 
}syv tvegxmgi he} xs xlmro 
efsyx nywx i|egxp} ls{ qygl 

xmqi }sy wtirh pssomrk jsv xlswi ziv} 
ipywmzi FYX mqtsvxerx i1qempwC Qswx0 
mj rsx epp sj yw0 wtirh jev xss qygl xmqi 
hsmrk nywx xlex erh ors{ xlex mxùw rsx 
xmqi {ipp wtirx2 ]ix0 {lir }sy svkerm~i 
}syv i1qemp vijivirgi w}wxiq mrxs e ywi1
jyp jsphiv lmivevgl}0 mxùw iew} xs jmpi qiw1
wekiw jsv pexiv vijivirgi2 

Setting up e-mail reference folders

Xli oi} xs oiitmrk i1qempw svke1
rm~ih mw xs gviexi er ijjigxmzi i1qemp 
jsphiv lmivevgl}2 [lir }sy gviexi xlmw 
lmivevgl} mr ehzergi erh fewi mx sr 
}syv qiermrkjyp sfnigxmziw erh wyt1
tsvxmrk tvsnigxw0 xlir erh srp} xlir0 
ger }sy qsvi iewmp} hmwgivr {lex mw 
{svxl oiitmrk erh {lex wlsyph fi hmw1
gevhih%

[lir {svomrk mr Syxpsso }sy hs 
ws f} tsmrxmrk }syv qsywi xs Ri{ mr 
xli Jmpi qiry0 erh xlir gpmgomrk sr 
Jsphiv2 Rs{ mr xli Gviexi Ri{ Jsphiv 
hmepsk fs|0 mr xli Reqi fs|0 x}ti }syv 
reqi jsv xli jsphiv0 m2i20 Hmzsvgi Pe{ 
Mwwyiw2 Ep{e}w oiit mr qmrh {lex }syv 
sfnigxmziw evi jsv xliwi jsphivw erh3sv 
wyfjsphivw2 

Rs{ mr xli Gviexi Ri{ Jsphiv 
hmepsk fs| mr xli Jsphiv Gsrxemrw fs|0 
gpmgo xli x}ti sj jsphiv xlex }sy {erx 
xs gviexi0 m2i20 jsv wxsvmrk i1qemp mxiqw0 
xlir nywx gpmgo sr Qemp erh Tswx Mxiqw2 
Rs{ mr xli Wipigx [livi xs Tpegi jsph1
iv pmwx0 wipigx e psgexmsr jsv xli jsphiv 
erh xlir gpmgo SO2 

Moving your e-mail messages

Rs{0 }sy wlsyph ors{ {lir }syv 
i1qemp qiwwekiw evvmzi xli} ks hmvigxp} 
mrxs }syv Mrfs|2 Ws mr svhiv jsv }sy xs 
svkerm~i xli qiwwekiw xlex }sy {mwl xs 

vixemr mr }syv ri{p} gviexih i1qemp vij1
ivirgi w}wxiq0 }sy riih xs qszi xliq 
xs xli jsphivw xlex }sy lezi nywx gviexih2 

Xs hs ws }sy wmqtp} gpmgo sr xli 
qiwweki }sy {erx xs qszi erh hvek mx 
sziv xs xli jsphiv }sy lezi hizipstih 
jsv mx2 Pmoi{mwi0 mj }sy hiwmvi xs qszi e 
verki sj qiwwekiw qivip} gpmgo xli jmvwx 
qiwweki erh lsph hs{r }syv wlmjx oi} 
erh xlir gpmgo xs xli pewx qiwweki mr 
xli verki2 Mj xli qiwwekiw evi rsrehne1
girx nywx lsph hs{r xli GXVP oi} erh 
gpmgo iegl qiwweki2 Mj }sy hiwmvi }syv 
i1qempw xs ks hmvigxp} mrxs }syv gviexih 
jsphivw0 }sy wmqtp} gviexi e vypi jsv 
xlswi wtigmjmg i1qempw2 Ejxiv xli vypi lew 
fiir gviexih0 qiwwekiw {mxl xlswi wti1
gmjmg gvmxivme {mpp eyxsqexmgepp} ettiev 
mr }syv wtigmjmih jsphivw2 

Vypi gviexmsr mw e wmqtpi qexxiv sj 
gpmgomrk sr Egxmsrw erh xlir Gviexi 
Vypi ejxiv }sy lezi xli i1qemp stir2 
]sy ger xlir wtigmj} xli gvmxivme jsv 
xli i1qemp wygl ew xli liehiv sj mx sv 
xli wyfnigx sj mx2 ]sy ger gviexi e psx sj 
gsrhmxmsrw xs epps{ srp} givxemr mxiqw 
mrxs givxemr jsphivw2 

Qer} xmqiw i1qempw lezi exxegl1
qirxw erh mr xlswi gewiw }sy qe} 
higmhi xlex }sy riih xli irxmvi i1qemp 
jsv mxw gsrxi|x sv srp} xli hsgyqirx0 
{lmgl ger wxerh epsri2 Mj xli i1qemp mw 
sj rs mqtsvxergi0 wmqtp} wezi xli hsg1
yqirx mr }syv q} Hsgyqirxw jsphiv 
erh hipixi xli i1qemp qiwweki2 Mj }sy 
riih xli mrjsvqexmsr sj xli i1qemp xlir 
wezi mx xs }syv Syxpsso jsphiv vijivirgi 
w}wxiqw jsphivw2 Ls{iziv0 mj xli hsgy1
qirx erh xli i1qemp riih iegl sxliv 
ws ew xs fi qiermrkjyp xs }sy0 M wykkiwx 
xlex }sy wezi fsxl mxiqw mr }syv i1qemp 
vijivirgi w}wxiq2

Ew er ehhih xmt M vigsqqirh xlex 
}sy wxsvi }syv hsgyqirxw sr }syv levh 
hvmzi {liriziv tswwmfpi2 Jmvwx sjj0 }sy 

lezi qsvi wxsveki wtegi xlivi erh0 
qsvi mqtsvxerxp}0 xli wievgl jyrgxmsr mr 
}syv i1qemp vijivirgi w}wxiq wievgliw 
srp} xlvsykl i1qemp mxiqw erh rsx er} 
sj xli hsgyqirxw exxeglih xs xliq0 
{lmpi mr xli Q} Hsgyqirxw jsphivw 
wievgl jyrgxmsr hsiw e wievgl xlvsykl 
hsgyqirxw%

Conclusion

Oiit mr qmrh xlex er ijjigxmzi i1qemp 
w}wxiq sj vijivirgi {mpp lipt }sy xs 
jmrh gvmxmgep hexe qygl qsvi iewmp} erh 
mx {mpp hveqexmgepp} vihygi xli eqsyrx 
sj xmqi }sy wtirh xv}mrk xs qereki epp 
sj }syv i1qempw2 Qswx wxexmwxmgw wls{ 
xlex0 mj ywih tvstivp}0 er svkerm~ih i1
qemp w}wxiq wygl ew xlmw ger wezi }sy 
yt xs 94 qmryxiw sv qsvi iegl he}0 
erh xlex gsqiw xs ettvs|mqexip} xlvii 
{iiow e }iev% Nywx xlmroõrs{ }sy lezi 
xlvii qsvi {iiow iziv} }iev sj fmpp1
efpi lsyvw2 Fyx jverop}0 }sy wlsyph nywx 
wtirh mx vipe|mrk erh ors{mrk xlex }syv 
i1qempw evi xeomrk gevi sj xliqwipziw2
__________

Í Gst}vmklx 64491Eper Tievpqer 1÷Xli 
Ipigxvsrmg Pe{}iv÷ Î Epp Vmklxw Viwivzih

For copies of bills,
amendments, 

veto messages 
and public acts, 

contact the 
ISBA Department

of Legislative 
Affairs

in Springfield
at 800-252-8908



The Bottom Line

6 Vol. 27, No. 2, December 2005

Epp pe{ jmvqw lezi xlimv s{r 
{e} xs qiewyvi tvshygxmz1
mx}0 tvsjmxefmpmx} erh tivjsv1

qergi2 Ew e qexxiv sj jegx0 xliwi ryq1
fivw evi gepgypexih erh mrxivtvixih 
qer} hmjjivirx {e}w0 mr zevmsyw jmvqw 
erh x}tiw sj tvegxmgiw2 Xlmw evxmgpi mw 
mrxirhih xs fvieo hs{r wsqi sj xli 
zevmefpiw xs lipt }sy fixxiv yrhivwxerh 
erh izepyexi pe{}ivw gsrxvmfyxmsr xs e 
jmvqùw wyggiww2

Ew e gsrwypxerx {ls {svow i|xir1
wmzip} {mxl xmqi erh fmppmrk0 M eq gsr1
wxerxp} fimrk ewoih xs vyr vitsvxw sr 
öls{ qygl iegl exxsvri} fmppih mr e 
qsrxl2÷ Izir xlsykl xlex wsyrhw pmoi 
e wxvemklx jsv{evh viuyiwx0 mx mrmxmexiw e 
wivmiw sj uyiwxmsrw2 [lex hsiw öfmppih÷ 
qier xs }syC Livi evi wsqi i|eqtpiw 
sj mrxivtvixexmsr>
É Fmppih xmqi A epp gpmirx xmqi wtirx
 Jmvq E gsrwmhivw fmppih xmqi xs fi 

epp xmqi wtirx erh fmppih xs e gpmirx 
hyvmrk xli qsrxl2 Fmppefpi erh rsr1
fmppefpi ,rs glevki- xmqi evi fsxl 
mrgpyhih mr xli öfmppih xmqi tiv 
qsrxl÷ zepyi2 Ehqmrmwxvexmzi erh 
szivlieh xmqi evi rsx mrgpyhih2 

É Fmppih xmqi A epp fmppefpi gpmirx xmqi 
wtirx

 Jmvq F pssow ex epp fmppefpi xmqi 
vigsvhih mr xlimv fmppmrk w}wxiq hyv1
mrk e qsrxl2 [vmxi1hs{rw0 figeywi 
xli} evi hsri ex xli xmqi sj fmppmrk0 
hs rsx vihygi fmppefpi xmqi vigsvh1
ih2 Xmqi xlex mw irxivih ew öRs 
Glevki÷ mw fvsoir syx ew rsr1fmpp1
efpi xmqi2 Xlmw x}ti sj vitsvx {syph 
wls{ fmppefpi0 yrfmppefpi erh xsxep 
xmqi wtirx2 Zepyi sj xli xmqi qe} sv 
qe} rsx fi mrgpyhih mr xli xsxepw2

• Fmppih xmqi A zepyi sj xmqi fmppih 
sr gpmirx mrzsmgiw vikevhpiww sj 
{lir {svo {ew tivjsvqih

 Jmvq G srp} pssow ex xli eqsyrx 
sj fmppmrkw xlex egxyepp} {irx syx 
sr mrzsmgiw xlex qsrxl2 Vikevhpiww 
sj {lir xli {svo {ew hsri0 xmqi 
fmppih xs gpmirxw hyvmrk e kmzir 
qsrxl evi {lex gsrwxmxyxiw öfmppih 
xmqi tiv qsrxl2÷ Mr xlmw gewi0 hsp1
pevw evi izepyexih vexliv xler xmqi2
Mr ehhmxmsr xs xli efszi wgirevmsw0 

jmvqw izepyexi tivjsvqergi erh gsr1

xvmfyxmsr ywmrk sxliv gvmxivme2 X{s qswx 
gsqqsr fewmw jsv vitsvxmrk evi ösvmkm1
rexmrk exxsvri}÷ erh ö{svomrk exxsv1
ri}2÷ E xlmvh ipiqirx mw sjxir öviwtsr1
wmfpi exxsvri}2÷ Livi evi hijmrmxmsrw jsv 
xliwi xivqw>
É Svmkmrexmrk exxsvri}> Xli exxsvri} 

{ls mrxvshygih xli fywmriww xs xli 
jmvq2 [ls mw xli övemrqeoiv÷ jsv 
xlmw qexxiv0 sv gpmirxC

É [svomrk exxsvri}> Xli exxsvri} {ls 
egxyepp} tivjsvqw xli {svo erh mw 
viwtsrwmfpi jsv fmppmrk xmqi mw geppih 
xli {svomrk exxsvri}2 Ziv} sjxir 
xlivi evi qer} ö{svomrk exxsvri}w÷ 
sr e qexxiv2

É Wytivzmwmrk exxsvri}> Izir xlsykl 
sri mrhmzmhyep qe} fi viwtsrwmfpi 
jsv fvmrkmrk xli fywmriww mrxs xli 
jmvq0 sjxir ersxliv exxsvri} lew tvm1
qev} viwtsrwmfmpmx} jsv xli gewi2 Jsv 
i|eqtpi0 e tevxriv {ls gsrgir1
xvexiw mr iwxexi tperrmrk qe} vijiv e 
ri{ viep iwxexi gpmirx xs e jmvq2 Xli 
tevxriv {ls qerekiw xli viep iwxexi 
kvsyt {syph fi xli wytivzmwmrk 
exxsvri}? xli wytivzmwmrk exxsvri} mw 
xli tivwsr {ls qerekiw xli wxejj 
erh vizmi{w fmppw fijsvi fimrk wirx 
xs xli gpmirx2
Svmkmrexmrk0 {svomrk erh wytivzmw1

mrk exxsvri}w evi ywyepp} izepyexih 
fewih sr gsppigxmsrw0 rsx sr {svo 
tivjsvqih2 Xli} {mpp fi gvihmxih jsv 
hsppevw gsppigxih erh qe} izir fi 
gsqtirwexih sr e tivgirxeki fewmw2 
Xlmw qmklx wiiq e fmx yrjemv ex xmqiw 
figeywi xli exxsvri} tivjsvqmrk xli 
{svo mw sjxir er ewwsgmexi {ls lew rs 
gsrxvsp sziv {lixliv sv rsx jiiw evi 
gsppigxih2 Jemv sv rsx0 wsqi jmvqw wxmpp 
glsswi xs ywi xlmw ew sri sj xlimv gvmxi1
vme jsv vemwiw erh jsv te}mrk fsrywiw2 

E rsxi efsyx jpex jiiw> X}tmgepp}0 jpex 
jii zepyiw evi qygl hmjjivirx xler xli 
zepyi sj xli xmqi wtirx2 Jsv i|eqtpi0 
mj er exxsvri} fmppw e jpex jii qexxiv ex 
(540444 erh li wtirhw 64 lsyvw sr 
qexxiv0 lmw lsyvp} vexi {syph gepgypexi 
ex (9442 Ws izir xlsykl xlmw exxsvri}ùw 
wxerhevh lsyvp} vexi mw (6940 xli zepyi 
sj xli xmqi sr xlmw gewi {syph fi (944 
tiv lsyv2 Jpex jiiw ger kviexp} mrgviewi 
sv higviewi tvshygxmzmx}2 Wxvemklx 
lsyvp} vexi mw mvvipizerx erh xli xsxep 

zepyi sj xli qexxiv mw rsx efpi xs fi 
hixivqmrih yrxmp ejxiv e jmrep fmpp mw 
wirx2 Xlmw xss0 riihw xs fi xeoir mrxs 
gsrwmhivexmsr {lir izepyexmrk ls{ 
qygl er mrhmzmhyep mw gsrxvmfyxmrk xs 
e jmvq%

Epp fmppmrk tegoekiw xshe} mrgpyhi 
zevmsyw x}tiw sj uyerxmxmzi vitsvxw2 
Ls{iziv0 fijsvi }sy ywi xliwi vitsvxw 
xs izepyexi tivjsvqergi0 mx mw gvmxm1
gep xlex }sy yrhivwxerh i|egxp} {lex 
xli ryqfivw qier2 Erh izir qsvi 
mqtsvxerx0 xlex }sy higmhi {lex x}tiw 
sj ryqfivw {mpp lipt }sy fiwx izepyexi 
}syv jmvqùw tvskviww0 tivjsvqergi erh 
tvsjmxefmpmx}2 

Mr gsrgpywmsr0 q} i|tivmirgi {mxl 
lyrhvihw sj pe{ jmvqw xlvsyklsyx xli 
Glmgeks evie lew xeyklx qi xlex iziv} 
jmvq lew e hmjjivirx mhie sj ls{ xs 
izepyexi tivjsvqergi2 

52 Q} jmvwx uyiwxmsr mw> Evi }sy psso1
mrk ex ls{ qygl xmqi {ew egxy1
epp} fmppih0 sv ls{ qygl xmqi {ew 
{svoihC 

62 Jvsq xlivi {i hixivqmri {lixliv 
xli jmvq mw pssomrk ex xmqi wtirx0 
xmqi fmppih sv zepyi sj xli xmqi2 

72 Ejxiv epp sj xli fmppmrkw evi 
ehhviwwih0 M gsrxmryi xs tvsfi xs 
wii mj qerekmrk tevxrivw evi mrxiv1
iwxih mr xvegomrk gsppigxmsrw í f} 
svmkmrexmrk0 {svomrk erh3sv wytiv1
zmwmrk exxsvri}w2

Ew }sy ger wii0 xlivi evi qer} 
{e}w xs erw{iv öLs{ qygl hmh iegl 
exxsvri} fmpp pewx qsrxlC÷ Lstijypp} 
xlmw evxmgpi tvszmhiw xsspw jsv }sy xs 
jsvqypexi }syv uyiwxmsr eggyvexip}0 
erh fixxiv izepyexi wxejj tivjsvqergi0 
tvshygxmzmx} erh tvsjmxefmpmx}2
__________

Xivv} Vswirxlep mw tviwmhirx sj XWV 
Gsrwypxmrk Wivzmgiw Mrg2 ,{{{2xwvgsrwypx2
gsq-0 e wsjx{evi gsrwypxmrk jmvq wtigmep1
m~mrk mr pe{ sjjmgi ettpmgexmsrw2 Xivv} lew 
fiir {svomrk {mxl wqepp erh qihmyq 
wm~ih Glmgeks evie pe{ jmvqw wmrgi 5==:2 
Wli mw e Givxmjmih Gsrwypxerx jsv Xmqiwpmtw0 
Eqmgyw Exxsvri} erh [svphs|0 ew {ipp 
ew e UymgoFssow Tvsjiwwmsrep Ehzmwsv2 
XWV Gsrwypxmrk Wivzmgiw mw psgexih mr xli 
Glmgeks evie erh ger fi vieglih ex <8; 
69:1;97: sv f} i1qemp ex 
wyttsvxDxwvgsrwypx2gsq2 
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Great Savings
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Association
Members

Personal Service

Car Rentals

Hotel Reservations &
Meeting Planning

Communication Services

Practice Assistance

Financial Services

Platinum

Insurance Programs

Member 
Benefit 
Services
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