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Ysy lezi gsqtpixih }syv xipi1
tlsri sv qemp gpmirx wyvzi} 
geqtemkr2 Gsqtpixih uyiw1

xmsrremviw evi iziv}{livi2 Rs{ {lexC 
Wsqils{ }sy qywx ks jvsq yrtvs1
giwwih uyiwxmsrremviw xs viwypxw xlex 
tistpi ger yrhivwxerh erh hmkiwx2

Xli oi} jsgyw sj er} gpmirx wex1
mwjegxmsr wyvzi} wxyh} wlsyph fi sr 
mqtpiqirxexmsr sj egxmsr mxiqw xlex 
ger mqtvszi gpmirx wivzmgi erh wexmwjeg1
xmsr2 Hexe erep}wmw erh vitsvx {vmxmrk 
wlsyph ep{e}w fi tsmrxih xs{evh xli 
hizipstqirx sj wtigmjmg egxmsr tperw2 
Wygl egxmsr tperw wlsyph fi wtigmjmg 
erh mhirxmj} wtigmjmg xewow xs fi eggsq1
tpmwlih erh mrhmzmhyepw sv kvsytw 
viwtsrwmfpi jsv xewo gsqtpixmsr {mxl 

hiehpmri3gsqtpixmsr hexiw2 E w}wxiq 
wlsyph fi iwxefpmwlih xs qsrmxsv tvsk1
viww sj egxmsr tper mqtpiqirxexmsr2

Xlivi mw rsxlmrk {svwi xler ewomrk 
gpmirxw jsv jiihfego erh xlir hsmrk 
rsxlmrk erh rsx jspps{mrk yt2 Xli 
firijmxw sj kexlivmrk jiihfego ger fi 
rikexih mj }sy hs rsx jspps{ xlvsykl sr 
xli viwypxw2 Srgi }syv jmvq lew xeoir 
xli mrmxmexmzi xs egxmzip} mrzmxi jiih1
fego0 }sy qywx xeoi egxmsrw xs gsvvigx 
ex piewx wsqi0 mj rsx epp0 sj xli tvsfpiq 
eview mhirxmjmih2 Hsmrk ws mw zmxep2 ]sy 
qywx epws egx sr fywmriww sttsvxyrmxmiw 
mhirxmjmih ew {ipp2 Ksmrk xs xli ijjsvx 
sj kexlivmrk xli mrjsvqexmsr erh xlir 
rsx hsmrk er}xlmrk efsyx xli tvsfpiqw 
mhirxmjmih mw rsx srp} e {ewxi sj xmqi 
erh qsri} fyx ger epws mrgviewi xli 
pmoipmlssh xlex jyxyvi wivzmgi mqtvszi1
qirx ijjsvxw {mpp fi zmi{ih {mxl woitxm1
gmwq2  Jsv xlmw viewsr0 }sy qywx gpswi 
xli psst sr xli wyvzi}w }sy lezi gsr1
hygxih f} kixxmrk fego xs xli tistpi 
{ls tvszmhih }sy {mxl xli jiihfego2 
Hsmrk ws firijmxw }syv vipexmsrwlmt 
{mxl }syv gpmirxw figeywi }sy rsx srp} 
gsrjmvq {lex xli} wemh fyx xlex }sy evi 
qeomrk glerkiw eggsvhmrkp}2

Editing and Coding Survey Data

Rs{ mx mw xmqi xs kix xli uyiwxmsr1
remviw vieh} jsv hexe irxv} erh erep}wmw2 
Xlmw mw xmqi1gsrwyqmrk {svo xlex riihw 

xs fi hsri mr iziv} wyvzi} mrzspzmrk 
qsvi xler e ji{ uyiwxmsrw0 iwtigmepp} 
{lir xli} evi stir1irhih2 Xli tyv1
tswi sj ihmxmrk mw xs gpier xli uyiwxmsr1
remviw xs qeoi wyvi xlex>
É [lsiziv irxivw xli hexe mrxs xli 

gsqtyxiv {mpp ors{ {lmgl qevow 
evi egxyepp} erw{ivw erh {lmgl 
evi i|xverisyw rsxiw xlex wsqisri 
qmklx lezi qehi hyvmrk xli wyvzi}2 

É Viwtsrwiw xlex qeoi rs wirwi ex epp0 
syxpmrivw0 evi ipmqmrexih2

É Gsvvigx mrxivtvixexmsrw evi qehi 
efsyx xverwtswih ryqfivw0 mppikmfpi 
viwtsrwiw0 ixg2
Gshmrk xli uyiwxmsrremviw qierw 

i|tviwwmrk mr xivqw sj ryqfivw epp 
viwtsrwiw xlex {mpp izirxyepp} fi ere1
p}~ih2 X}tmgepp} e qewxiv pmwx sv gshi1
fsso mw ywih xs oiit xvego sj epp xli 
gshiw ywih mr xli wyvzi}0 mrgpyhmrk xli 
sriw xlex ettiev sr xli uyiwxmsrremvi 
erh xlswi xlex evi ehhih ejxiv hexe gsp1
pigxmsr2 Jsv i|eqtpi>
9 Gsqtpixip} Wexmwjmih
8 Qswxp} Wexmwjmih
7 Rimxliv Wexmwjmih rsv Hmwwexmwjmih
6 Qswxp} Hmwwexmwjmih
5 Gsqtpixip} Hmwwexmwjmih

5 ]iw
6 Rs

Srgi gshmrk wgliqiw lezi fiir 

Exceptional client service 
in law firms: Analyzing 
and reporting your client 
satisfaction survey results
By John W. Olmstead, MBA Ph.D CMC, of Olmstead & Associates in Saint Louis, Missouri. Originally 
published in The Lawyers Competitive Edge: The Journal of Law Economics and Management, Vol. 7, No. 
5, May 2005.  Reprinted with permission.
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hizipstih iegl viwtsrwi mw ewwmkrih 
e ryqivmg gshi0 {lmgl mw xlir 
irxivih mrxs e hexefewi2 Mx mw mqtsv1
xerx xlex xli viwtsrwiw jmx xli gsh1
mrk gexiksvmiw {ipp0 lezi e qmrmqep 
ryqfiv sj gexiksvmiw0 fi ew qyxy1
epp} i|gpywmzi ew tswwmfpi0 erh lezi 
ji{ viwtsrwiw pijx sziv ew ösxliv 
viwtsrwiw2÷

Qmwwmrk hexe qywx epws fi lerhpih 
tvstivp}2 [lir hexe erep}wmw fikmrw0 
mx mw mqtsvxerx xs fi efpi xs hmwxmr1
kymwl fix{iir ö~ivs0÷ öM hsrùx ors{0÷ 
erh rs viwtsrwi ex epp2 Jsv i|eqtpi0 
{lir gepgypexmrk er eziveki0 }sy 
hsrùx {erx xs gsrjywi ö~ivs÷ {mxl 
öM hsrùx ors{2÷ X}tmgepp} {i viwivzi 
gshiw == jsv örsx ettpmgefpi÷ erh 
=< jsv öhsrùx ors{÷ sv örs stmrmsr2÷ 
Epqswx epp wxexmwxmgep wsjx{evi ger 
vigskrm~i qmwwmrk zepyi gshiw ew 
xlswi xlex wlsyph fi i|gpyhih jvsq 
gepgypexmsrw2

Data Entry

Xli ri|x wxit mw xs irxiv hexe jvsq 
xli uyiwxmsrremviw mrxs e hexewix mr e 
gsqtyxiv jsv wxexmwxmgep erep}wmw2 Xli 
i|egx tvsgihyvi {mpp hitirh sr xli 
tevxmgypev fverh sj wsjx{evi xlex }sy 
evi ywmrk0 fyx xli fewmg xewo mw xli 
weqi> ]sy ks xlvsykl iegl uyiwxmsr1
remvi0 sri ex e xmqi0 x}tmrk mr xli 
viwtsrwiw mr svhiv2 [i ywi sri I|gip 
wtviehwliix xs getxyvi xli gshih 
viwtsrwiw erh ersxliv I|gip wtvieh1
wliix xs vigsvh xli zivfexmq viwtsrw1
iw xs epp stir1irhih uyiwxmsrw2 Hexe 
irxv} wlsyph fi hsri x{mgi mrxs x{s 
hexewixw erh xlir gsqtevih erh zivm1
jmih jsv eggyveg}2 

Statistical Analysis

Wxexmwxmgep erep}wmw wlsyph fi hsri 
f} e gsqtyxiv tvskveq wtigmjmgepp} 
hsri jsv xlex xewo ,rsx e wtvieh1
wliix-õsri xlex ger vieh xli hexewix 
erh gsrhygx gsqtvilirwmzi wxexmwxm1
gep erep}wmw2 Ettvstvmexi tvskveqw 
evi WTWW erh WEW2 [i ywi WTWW erh 
mqtsvx xli hexewix jvsq I|gip2

X}tmgepp} }sy {mpp ywi hiwgvmtxmzi 
wxexmwxmgw xs wyqqevm~i erh hiwgvmfi 
}syv hexe2 Mrmxmepp} }sy {mpp i|eq1
mri hexe jviuyirgmiwõxli ryqfiv 
,gsyrx- erh tivgirxeki sj viwtsr1
hirxw kmzmrk iegl erw{iv xs iegl 
uyiwxmsr2 Ejxiv xlmw i|eqmrexmsr }sy 
qe} riih xs ks hiitiv erh ywi sxliv 
hiwgvmtxmzi wxexmwxmgwõfyx srp} ejxiv 
lezmrk e gsqtpixi yrhivwxerhmrk sj 
{lixliv }sy evi {svomrk {mxl gsr1

xmrysyw sv gexiksvmgep hexe2 
Gsrxmrysyw hexe gsrwmwxw sj hexe0 

{lmgl mw gsqtvmwih sj uyerxmx} zep1
yiw2 I|eqtpiw mrgpyhi> eki0 ryqfiv 
sj }ievw sj iqtps}qirx0 hmwxergiw0 
xiwx wgsviw0 }ievp} mrgsqi0 ixg2 
Gexiksvmgep hexe gsrwmwxw sj hexe0 
{lmgl evi0 ziv} wmqtp}0 jsvqw sj 
hexe0 {lmgl jepp mrxs kvsytmrkw sv 
hmzmwmsrw2 I|eqtpiw mrgpyhi> kirhiv 
,qepi3jiqepi-0 tspmxmgep ejjmpmexmsr 
,Vityfpmger3Hiqsgvex3Mrhitirhirx3
sxliv-0 erh jezsvmxi gspsv ,fpyi3kviir3
sverki3}ipps{-2 Xli ywi sj imxliv 
gsrxmrysyw sv gexiksvmgep hexe lew e 
tvsjsyrh ijjigx sr wxexmwxmgep erep}wmw 
qixlshw ezempefpi jsv ywi2 E uymgo 
vizmi{ sj xli vipexmsrwlmtw fix{iir 
xliwi hexe x}tiw mw qerhexsv}2 
Gsrxmrysyw hexe }miphw qsvi i|egx 
mrjsvqexmsr2 Eggyvexi ewwiwwqirxw 
sj qier0 verki0 wxerhevh hizmexmsr0 
zevmergi0 erh sxliv wxexmwxmgw epws 
figsqi tswwmfpi2 Xli oi} tsmrx xs 
viqiqfiv livi mw xlex mj xli hexe mw sj 
xli gexiksvmgep jsvq0 zepyiw jsv xli 
qier0 qihmer0 qshi0 erh epp sxliv 
hiwgvmtxmzi wxexmwxmgw evi rsrwirwm1
gep2 Mrwxieh0 gsyrx erh tivgirxekiw 
wlsyph fi vitsvxih0 {mxlsyx vijiv1
irgi xs e qier0 qihmer0 ixg2

Hiwgvmtxmzi wxexmwxmgw ywih mr 
x}tmgep gpmirx wexmwjegxmsr wyvzi}w0 
hitirhmrk {lixliv i|eqmrmrk e wmr1
kpi zevmefpi ,uyiwxmsr- f} mxwipj sv mr 
vipexmsr xs ersxliv zevmefpi0 mrgpyhi 
gsyrxw0 tivgirxekiw0 qier0 qihmer0 
qshi0 wxerhevh hizmexmsr0 gsvvipe1
xmsrw0 erh glm1wuyevi2 Fev kvetlw0 tmi 
glevxw0 tmzsx xefpiw0 erh gvsww1xefw 
xefpiw evi x}tmgepp} ywih jsv gexiksvm1
gep hexe erh lmwxskveqw0 tmzsx xefpiw0 
erh sxliv kvetlw0 evi ywih jsv gsr1
xmrysyw hexe2  Mrjivirxmep wxexmwxmgw evi 
ywih piww jviuyirxp}2

Ew }sy erep}~i }syv hexe oiit mr 
qmrh xli jspps{mrk xmtw>
É XMT '5> Ors{ xli glevegxivmwxmgw 

sj }syv hexe erh {lixliv }sy evi 
ywmrk xli vmklx  wxexmwxmgw 
erh kvetlw xs hiwgvmfi xli hexe2

É XMT '6> Ors{ {lir e wxyh} mw ws 
jpe{ih xlex mx mw xsxepp} {svxlpiww2

É XMT '7> Hs xli jmrhmrkw qeoi 
wirwiC

É XMT '8> Lew }syv wyvzi} ezsmhih 
gsziveki0 weqtpmrk0 qiewyvi1
qirx0 erh rsr1viwtsrwi ivvsvwC 
Rsr1viwtsrwi ivvsv0 {lmgl mw e 
qensv tvsfpiq0 sggyvw {lir e 
wmkrmjmgerx ryqfiv sj tistpi mr 
xli wyvzi} weqtpi hs rsx viwtsrh 

xs xli uyiwxmsrremvi erh evi hmj1
jivirx jvsq xlswi {ls hs mr e {e} 
xlex mqtegxw xli eggyveg} sj xli 
wxyh}2 Ps{ viwtsrwi vexiw wivzi ew 
e {evrmrk xlex rsr1viwtsrwi ivvsv 
qmklx fi e tvsfpiq2 Hitirhmrk 
sr {ls mw wyvzi}ih erh {lex 
qixlsh mw ywih0 er}xlmrk yrhiv 
:41;4 tivgirx wlsyph fi e vih 
jpek2 

É XMT '9> Xipitlsri wyvzi}w }miph 
qygl lmkliv viwtsrwi vexiw xler 
qempih wyvzi}w2

É XMT ':> Psso jsv viwypxw xlex qexxiv 
erh psso jsv mrjsvqexmsr xlex }sy 
riih xs ors{ xs mrmxmexi glerkiw 
mr }syv gpmirx wivzmgi tvegxmgiw2
Mx mw mqtsvxerx xlex xli jmvq yrhiv1

xeoi xli ettvstvmexi erep}wmw xs 
erw{iv xli uyiwxmsrw xlex qsxmzexih 
xli wxyh} mr xli jmvwx tpegi2

Reporting Survey Results

Xli jmrep vitsvx wlsyph fi iew} 
xs vieh0 yrhivwxssh0 erh erw{iv xli 
uyiwxmsrw xlex tvsqtxih xli wxyh}2 
Mx wlsyph hmwgyww mqtpmgexmsrw sj xli 
jmrhmrkw erh wlsyph tviwirx mrjsvqe1
xmsr xlex ger fi egxih ytsr2 Zevmefpiw 
,uyiwxmsrw- xlex xipp xli wxsv} wlsyph fi 
mhirxmjmih0 vitsvxih0 erh mrgpyhih mr 
kvetlw erh xefpiw xs wyqqevm~i jmrh1
mrkw2 E x}tmgep vitsvx wlsyph mrgpyhi 
xli jspps{mrk wigxmsrw>
É I|igyxmzi Wyqqev}
É Fegokvsyrh
É Qixlshspsk}
É Wyqqev} sj Wyvzi} Viwypxw
É Hixemp Wyvzi} Viwypxw ,Kvetlw erh 

Xefpiw-
É Hixemp Wyvzi} Viwypxw ,Wipigxih 

Zivfexmq Uysxiw- Er Ettirhm| 
mrgpyhmrk zivfexmq gsqqirxev} 
jvsq xipitlsri wyvzi}w sv stir1
irhih uyiwxmsrw sr qemp wyvzi}w 
mw epws x}tmgepp} mrgpyhih2 

É Eview [livi Exxirxmsr Mw Riihih
Mr ehhmxmsr xs e {vmxxir vitsvx0 syv 

jmvq x}tmgepp} tvszmhiw xli jspps{mrk 
hipmzivefpiw ew {ipp>
É Xli vitsvx mr QW [svh
É Xli vitsvx mr QW Ts{ivTsmrx2
É Er I|gip jmpi sj xli ve{ hexewix 

erh xli WTWW hexewix mj viuyiwxih2
É Er I|gip jmpi sj xli zivfexmq gsq1

qirxev} sv stir1irhih viwtsrwiw2
Mx mw mqtsvxerx xlex xli wyvzi} jmrh1

mrkw fi tviwirxih mr tivwsr xs qiq1
fivw sj xli jmvq0 {lmgl wlsyph fi er 
mrxivegxmzi wiwwmsr hyvmrk {lmgl xli 
mqtpmgexmsrw evi hmwgywwih ex pirkxl2
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Client Service Improvement Plan

Ew M wemh ievpmiv mr xlmw evxmgpi 
1 xlivi mw rsxlmrk {svwi xler ewo1
mrk gpmirxw jsv jiihfego erh xlir 
hsmrk rsxlmrk erh rsx jspps{mrk yt2 
Xli firijmxw sj kexlivmrk jiihfego 
ger fi rikexih mj }sy hs rsx jspps{ 
xlvsykl sr xli viwypxw2 E gpmirx wiv1
zmgi mqtvsziqirx qywx fi hizipstih 
erh mqtpiqirxih2 Hixempw gsrgivrmrk 
hizipstqirx sj wygl e tper {mpp fi 
hmwgywwih mr xli ri|x evxmgpi mr xlmw 
wivmiw2
___________

Nslr [2 Spqwxieh0 Nv20 QFE0 Tl2H20 
GQG0 mw e Givxmjmih Qerekiqirx 
Gsrwypxerx erh xli tviwmhirx sj Spqwxieh 
* Ewwsgmexiw0 Pikep Qerekiqirx 
Gsrwypxerxw0 fewih mr Wx2 Psymw0 Qmwwsyvm2 
Xli jmvq tvszmhiw tvegxmgi qerekiqirx0 
qevoixmrk0 erh xiglrspsk} gsrwypxmrk wiv1
zmgiw xs pe{ erh sxliv tvsjiwwmsrep wivzmgi 
jmvqw xs lipt glerki erh vimrzirx xlimv 
tvegxmgiw2 

Xli jmvq liptw pe{ jmvqw mqtpiqirx 
gpmirx wivzmgi mqtvsziqirx tvskveqw 
gsrwmwxmrk sj gpmirx wexmwjegxmsr wyvzi}w0 
tvskveq hizipstqirx0 erh xvemrmrk erh 
gseglmrk tvskveqw2 Xlimv gseglmrk tvs1
kveq tvszmhiw exxsvri}w erh wxejj {mxl 
sri1sr1sri gseglmrk xs lipt xliq kix 
öyrwxygo÷ erh qszi jsv{evh0 vimrzirxmrk 
fsxl xliqwipziw erh xlimv pe{ tvegxmgi2  

Jsyrhih mr 5=<80 Spqwxieh * 
Ewwsgmexiw wivziw gpmirxw egvsww xli Yrmxih 
Wxexiw verkmrk mr wm~i jvsq 544 tvsjiwwmsr1
epw xs jmvqw {mxl wsps tvegxmxmsrivw2  Hv2 
Spqwxieh mw xli Ihmxsv1mr1Glmij sj öXli 
Pe{}ivw Gsqtixmxmzi Ihki> Xli Nsyvrep sj 
Pe{ Sjjmgi Igsrsqmgw erh Qerekiqirx0÷ 
tyfpmwlih f} [iwx Kvsyt2 Li epws wivziw 
ew e qiqfiv sj xli Pikep Qevoixmrk 
Ewwsgmexmsr ,PQE- Viwievgl Gsqqmxxii2 
Hv2 Spqwxieh qe} fi gsrxegxih zme i1
qemp ex nspqwxiehDspqwxiehewwsg2gsq2 
Ehhmxmsrep evxmgpiw erh mrjsvqexmsr mw 
ezempefpi ex xli jmvqùw {if wmxi> {{{2spq1
wxiehewwsg2gsq

Í Spqwxieh * Ewwsgmexiw0 64492 Epp 
vmklxw viwivzih2 

Exceptional client service in law 
firms: Developing your client 
service improvement plan

Rsxlmrk mw qsvi mqtsvxerx 
xs }syv jmvqùw jyxyvi xler 
i|gitxmsrep gpmirx wivzmgi2 

Er ijjigxmzi gpmirx wivzmgi mqtvszi1
qirx tvskveq mw sri sj xli qswx 
mqtsvxerx qevoixmrk mrmxmexmziw xlex 
e jmvq ger yrhivxeoi2 Rexmsrep wxyh1
miw hiqsrwxvexi xlex ettvs|mqexip} 
;4 tivgirx sj gpmirxw {ls wxst ywmrk 
e tevxmgypev exxsvri} hs ws figeywi 
xli} jiip xli} {ivi xviexih tssvp} 
sv mrhmjjivirxp} erh 74) glerkih 
exxsvri}w figeywi xlimv tvizmsyw 
exxsvri}w {ivirùx ezempefpi2 Gpievp}0 
jvsq {lex pe{ jmvqwù gpmirxw evi xippmrk 
yw mr syv xipitlsri mrxivzmi{w {mxl 
xliqõexxsvri}w erh pe{ jmvqw riih xs 
mqtvszi gpmirx wivzmgi f} mrxikvexmrk e 
gpmirx1jmvwx wivzmgi jsgyw mrxs iziv}he} 
tvegxmgi2  

Jviuyirxp} {lir {i qirxmsr 
egxmsr tperw erh mqtpiqirxexmsr xs e 
kvsyt sj exxsvri}w {i kix xli jspps{1
mrk viegxmsrw erh viwtsrwiw>

É Pixw gviexi e gsqqmxxii erh wxyh} 
xli qexxiv jyvxliv

É [i riih qsvi xmqi
É [i hsrùx lezi irsykl hexe sv 

mrjsvqexmsr
É [i lezi ep{e}w hsri xlmrkw xlmw 

{e} erh {i hsrùx {erx xs glerki
É [i hsrùx lezi xmqi xs hs mx
É [i evi epvieh} fyw}õ{i hsrùx 

riih er} qsvi fywmriwwõiziv}1
xlmrk mw jmri xli {e} mx mw 
Qszmrk jvsq hifexi xs egxmsr tper1

rmrk erh mqtpiqirxexmsr mw hmjjmgypx 
jsv exxsvri}w2 Ls{iziv0 yrpiww e jmvq 
ger qsvi jvsq hifexi erh mhiew xs 
egxyep eggsyrxefmpmx} erh mqtpiqirxe1
xmsr  mx {mpp viqemr erglsvih mr xli 
tewx mr e jmiph sj hvieqw0 sfwspixi 
tvegxmgiw0 erh yrlett} gpmirxw2 

Livi mw e vsehqet xs lipt }sy kix 
wxevxih2

Assemble The Team

Rs{ xlex }sy lezi gsqtpixih 

By John W. Olmstead, MBA Ph.D CMC of Olmstead & Associates in Saint Louis, Missouri. 
Originally published in The Lawyers Competitive Edge: The Journal of Law Economics and 
Management, Vol. 7, No. 6, June 2005. Reprinted with permission.
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}syv gpmirx viwievgl erh vizmi{ih 
xli viwievgl vitsvx0 }sy evi vieh} xs 
qszi jsv{evh2 Xli jmvwx gvmxmgep wxit mw 
xs ewwiqfpi xli xieq sj oi} tpe}ivw 
{ls {mpp fi viwtsrwmfpi jsv hizipst1
mrk xli tper erh wiimrk mx mqtpiqirxih 
xlvsyklsyx xli jmvq2 Xli xieq wlsyph 
mrgpyhi xli qerekmrk tevxriv0 ehqmr1
mwxvexsv sv sjjmgi qerekiv0 tvegxmgi evie 
liehw0 eggsyrxmrk qerekiv0 erh sxliv 
oi} jmvq qiqfivw2 Oiit xli xieq ew 
wqepp ew tswwmfpi2 Gsrwmwxirg} mw gvmxm1
gep2 Xli xieq wlsyph qiix x{s sv xlvii 
xmqiw xs fvemrwxsvq erh orsgo syx xli 
tperõerh xlir jsv sri xs x{s lsyvw 
iziv} jsyv xs wm| {iiow xs qsrmxsv xli 
egxyep mqtpiqirxexmsr2

Identify And Write Firm Mission 
Statement And Client Service 

Goals

E qmwwmsr wxexiqirx mw e sri xs jsyv 
tevekvetl wxexiqirx xlex wxviwwiw xli 
mqtsvxergi sj i|gitxmsrep wivzmgi erh 
wtippw syx }syv jmvqùw fewmg gsqqmx1
qirxw2 Mx ger mrgpyhi>
É E hijmrmxmsr sj {lex fywmriww }sy evi 

mr2
É [lex gpmirxw }sy wivzi2
É [lex tvmrgmtpiw sv fipmijw }sy evi 

tpihkmrk xs ehlivi xs {mxl vikevh xs 
}syv gpmirxw erh iqtps}iiw2
Fikmr f} vizmi{mrk erh fvemrwxsvq1

mrk gpmirx erh iqtps}ii jiihfego erh 
gsqqirxw jvsq xli wexmwjegxmsr wyvzi}w2 
Mhirxmj} fewmg zepyiw erh xliqiw erh 
xlir xyvr mrxs wxexiqirxw xlex i|tviwwiw 
xli jmvqùw gsqqmxqirx xs uyepmx} wiv1
zmgi2 

Brainstorm Solutions You Can And 
Are Willing To Implement

Ywi jiihfego jvsq }syv wyvzi}w xs 
mhirxmj} tvsfpiq eview erh sttsvxyrm1
xmiw i|tviwwih f} gpmirxw erh iqtps}1
iiw2 Sfwivzi erh vizmi{ mrxivrep 
tvsgiwwiw erh xli mqtegx xli} lezi 
ytsr gpmirx wivzmgi2 Tyx }syvwipj mr }syv 
gpmirxùw wlsiw erh xlmro pmoi e gpmirx sv 
gywxsqiv2 Hizipst e pmwx sj eview xlex 
}sy ger erh {mpp mqtvszi0 {ls {mpp fi 
viwtsrwmfpi jsv gsqtpixmsr0 erh xmqi1
pmriw jsv gsqtpixmsr2

Put Together The Plan

Lezmrk gsrhygxih gpmirx erh 
iqtps}ii wyvzi}w0 {vmxxir }syv qmw1
wmsr wxexiqirx erh mhirxmjmih eview xlex 
}sy ger erh {mpp mqtvszi0 }sy rs{ 
lezi xli mrjsvqexmsr erh jsyrhexmsr 
}sy riih xs wtipp syx er ijjigxmzi gpmirx 

wivzmgi mqtvsziqirx tper2 Xlivi evi wm| 
gvmxmgep eview {lmgl qywx fi mrgpyhih mr 
}syv tper>
É Xst1hs{r gsqqmxqirx
É Wivzmgi wxerhevhw
É Mqtvszmrk tvsgiwwiw
É Xvemrmrk
É Vi{evhw erh vigskrmxmsr
É Srksmrk jiihfego

[mxlsyx gsqqmxqirx jvsq ex piewx e 
gsvi kvsyt sj }syv wirmsv tevxrivw }syv 
tvskveq mw hssqih2 Xli} qywx rsx kmzi 
pmt wivzmgiõxli} qywx {epo xli xepo erh 
wix xli i|eqtpi sj {lex gpmirx wivzmgi 
filezmsvw xli jmvq i|tigxw2 

Wivzmgi wxerhevhw wlsyph fi hizip1
stih erh mrgsvtsvexih mrxs xli tper2 
I|eqtpiw mrgpyhi>
É Wqmpi ex gpmirxw ew xli} ettvsegl 

}sy2
É Erw{iv xli tlsri {mxlmr xlvii vmrkw2
É Vixyvr epp gpmirx geppw {mxlmr 68 

lsyvw2
É Ep{e}w etspskm~i mj e gpmirx mw ytwix2
É I|tviww iqtexl} xs xli gpmirx2
É Hviww ettvstvmexip} jsv {svo f} 

{ievmrk gpsxlmrk syxpmri mr xli jmvq 
tspmg} qeryep2

É Lerhpi gpmirx fywmriww mr er ijjmgmirx 
erh tvsjiwwmsrep qerriv2

É Xviex xli gpmirx ew xli qswx mqtsvxerx 
tevx sj }syv nsf2

É Yrhiv tvsqmwi erh sziv1hipmziv2
É Fi sr xmqi2
É Jspps{1yt sr }syv tvsqmwiw2
É Ks syx sj }syv {e} xs qeoi mx iew} 

jsv e gpmirx xs hs fywmriww {mxl }sy 
erh xli jmvq2

É Viwspzi gpmirx gsqtpemrxw tvsqtxp} 
erh ijjmgmirxp}2

É Wykkiwx erh vigsqqirh mhiew xs 
jmvq qerekiqirx xlex {mpp mqtvszi 
gpmirx wivzmgi2 
Sziv xmqi qer} jmvq tvsgiwwiw0 

tvsgihyviw0 erh {e}w sj hsmrk xlmrkw 
figsqi sfwspixi erh rs psrkiv qehi 
wirwi2 Sjxir xli} evi ögpmirx mvvmxerxw÷ 
erh jvywxvexi gpmirxw erh qeoi mx hmj1
jmgypx jsv xliq xs gsrhygx fywmriww {mxl 
}syv jmvq2 Fi sr xli pssosyx jsv ögpmirx 
mvvmxerxw÷ erh {e}w sj hsmrk xlmrkw hmj1
jivirx2 Jsv i|eqtpi0 mj }sy viepp} gevi 
efsyx gpmirx wivzmgi wlsyph }sy gsr1
wmhiv izirmrk sv {iioirh lsyvwC [lex 
efsyx evvskergi erh exxmxyhiC  Tvsgiww 
mqtvsziqirx wlsyph fi srksmrk2 Epp 
iqtps}iiw wlsyph fi irgsyvekih xs 
gsrwxerxp} xlmro sj {e}w xlex tvsgiww 
ger fi mqtvszih erh fvmrk wygl mhiew 
xs xli exxirxmsr sj jmvq qerekiqirx2 

Gsyrxpiww viwievgl wxyhmiw wls{ 

xlex tistpi pievr jewxiv erh xeoi qsvi 
mrmxmexmzi {lir xli} evi kmzir tswmxmzi 
vimrjsvgiqirx jsv hsmrk e nsf {ipp xler 
{lir xli} evi kmzir rikexmzi jiihfego 
jsv hsmrk wsqixlmrk fehp}2 [lex kixw 
vi{evhih mw {lex kixw hsri2

Mqtvszmrk gpmirx wivzmgi mw epp efsyx 
iqtps}iiw hizipstmrk ri{ filezmsvep 
lefmxw2 Mx xeoiw efsyx 74 he}w xs hizipst 
e ri{ lefmx2 Fijsvi ri{ filezmsvw ger 
figsqi lefmxw xli} qywx fi tvegxmgih0 
vimrjsvgih erh vi{evhih2 Er ijjigxmzi 
vi{evh erh vigskrmxmsr tvskveq mw 
gvmxmgep xs xli wyggiww sj xli gpmirx wiv1
zmgi mqtvsziqirx tvskveq2 ]sy qywx 
mrgpyhi e wxvexik} jsv vi{evhmrk wivzmgi 
i|gippirgi mj }sy {erx mx xs figsqi 
tevx sj }syv jmvqùw gypxyvi2 Wizivep sj 
syv gpmirxw lezi mqtpiqirxih gpmirx wiv1
zmgi iqtps}ii sj xli uyevxiv tvskveqw2 
Jiihfego gsppigxih jvsq srksmrk gpmirx 
wyvzi}w erh vigsqqirhexmsr sj wytiv1
zmwsvw wivziw ew xli fewmw sj wipigxmsr2 
Xli iqtps}ii sj xli uyevxiv kix e he} 
sjj {mxl te} xlex ger fi xeoir mr gsr1
nyrgxmsr {mxl e {iioirh2 Wsqi jmvqw 
evi tvszmhmrk temh xvmtw jsv iqtps}ii 
erh jeqmp} xs viwsvxw0 kmjx givxmjmgexiw xs 
xst1rsxgl viwxeyverxw0 erh givxmjmgexiw 
sj ettvigmexmsr2 Gpmirx wivzmgi mw fimrk 
mrgsvtsvexih mrxs tivjsvqergi vizmi{w 
ew {ipp2 

Xvemrmrk wlsyph epws fi e oi} gsq1
tsrirx sj }syv tper2 ]sy qywx kmzi xli 
iqtps}iiw xli xsspw xs kix xli nsf hsri2 
Gpmirx wivzmgi mqtvsziqirxw {mpp rsx fi 
viepm~ih yrpiww }sy tyx mr tpegi e gsq1
tvilirwmzi erh {ipp1i|igyxih xvemrmrk 
tvskveq2 E xvemrmrk tvskveq rsx srp} 
irlergiw xli wivzmgi }sy gpmirxw vigimzi 
fyx epws firijmxw }syv jmvq f}>
É Mrgviewmrk xieq{svo
É Mqtvszmrk xli gpmirx wivzmgi womppw sj 

exxsvri}w erh wxejj
É Liptmrk }syv exxsvri}w erh wxejj xs 

yrhivwxerh xlimv vspi mr qeomrk wiv1
zmgi wlmri
E gsqtvilirwmzi xvemrmrk tvskveq 

mrgpyhiw hmjjivirx x}tiw sj {svowlstw 
sr e zevmix} sj wyfnigxw2 Xvemrmrk x}tm1
gepp} mrzspziw>
É E{eviriww fymphmrk
É Gpmirx wivzmgi womppw
É Mrxivrep gpmirx wivzmgi
É Xieq fymphmrk
É Tvsfpiq wspzmrk
É Gsqqyrmgexmsrw
É Wivzmgi qerekiqirx

Wsqi qixlsh jsv kexlivmrk srks1
mrk gpmirx erh iqtps}ii jiihfego qywx 
epws fi mrgsvtsvexih mrxs xli wivzmgi 
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mqtvsziqirx tper2 [mxlsyx e w}wxiq jsv 
vikypevp} qiewyvmrk }syv wivzmgi ijjig1
xmziriww0 }sy lezi rs {e} sj ors{mrk 
mj }sy evi mqtvszmrk sv rsx2 X}tmgepp} 
wsqi jsvq sj wyvzi} w}wxiq mw x}tmgepp} 
ywih erh mw imxliv gsrhygxih mr lsywi 
sv syxwsyvgih xs er syxwmhi jmvq2

Implementation Of The Plan

Xli tper wlsyph fi hiwmkrih xs jsw1
xiv eggsyrxefmpmx} erh mqtpiqirxexmsr2 
Ew wssr ew tswwmfpi e pixxiv wlsyph fi 
wirx xs }syv irxmvi gpmirx fewi xleromrk 
xliq jsv tevxmgmtexmrk mr }syv wexmwjeg1
xmsr wyvzi} erh syxpmrmrk xli glerkiw 
xlex xli jmvq mw tyxxmrk mr tpegi2 Mj tvsf1
piqw {ivi mrhmgexih f} wtigmjmg gpmirxw 
xlswi tvsfpiqw wlsyph fi viwspzih 
mqqihmexip} {mxl xli gpmirx2 Tvskveq 
peyrgl qiixmrkw wlsyph fi liph {mxl epp 
iqtps}iiw erh xli} wlsyph fi tvszmhih 
{mxl gstmiw sj xli tper2 Xli mqtsvxergi 

sj i|gitxmsrep gpmirx wivzmgi wlsyph fi 
wxviwwih erh xli glerki tvskveq jsv 
glerkmrk xli jmvq xs e ögpmirx jmvwx÷ gyp1
xyvi wlsyph fi syxpmrih2

Gpmirx wivzmgi glerki tvskveqw xeoi 
xmqi ws fi texmirx2 Ri{ womppw qywx fi 
pievrih erh ri{ lefmxw hizipstih2 Xlmw 
xeoiw xmqi2 X}tmgepp}0 e jmvq ger i|tigx 
xs mqtpiqirx er irxmvi wivzmgi tvskveq 
{mxlmr sri }iev erh wii tswmxmzi viwypxw 
{mxlmr xli jmvwx wm| qsrxlw2
___________

Nslr [2 Spqwxieh0 Nv20 QFE0 Tl2H20 
GQG0 mw e Givxmjmih Qerekiqirx Gsrwypxerx 
erh xli tviwmhirx sj Spqwxieh * Ewwsgmexiw0 
Pikep Qerekiqirx Gsrwypxerxw0 fewih mr Wx2 
Psymw0 Qmwwsyvm2 Xli jmvq tvszmhiw tvegxmgi 
qerekiqirx0 qevoixmrk0 erh xiglrspsk} 
gsrwypxmrk wivzmgiw xs pe{ erh sxliv tvsjiw1
wmsrep wivzmgi jmvqw xs lipt glerki erh vimr1
zirx xlimv tvegxmgiw2 

Xli jmvq liptw pe{ jmvqw mqtpiqirx gpm1
irx wivzmgi mqtvsziqirx tvskveqw gsrwmwx1

mrk sj gpmirx wexmwjegxmsr wyvzi}w0 tvskveq 
hizipstqirx0 erh xvemrmrk erh gseglmrk 
tvskveqw2 Xlimv gseglmrk tvskveq tvszmhiw 
exxsvri}w erh wxejj {mxl sri1sr1sri gsegl1
mrk xs lipt xliq kix öyrwxygo÷ erh qszi 
jsv{evh0 vimrzirxmrk fsxl xliqwipziw erh 
xlimv pe{ tvegxmgi2  

Jsyrhih mr 5=<80 Spqwxieh * Ewwsgmexiw 
wivziw gpmirxw egvsww xli Yrmxih Wxexiw verk1
mrk mr wm~i jvsq 544 tvsjiwwmsrepw xs jmvqw 
{mxl wsps tvegxmxmsrivw2  Hv2 Spqwxieh mw xli 
Ihmxsv1mr1Glmij sj öXli Pe{}ivw Gsqtixmxmzi 
Ihki> Xli Nsyvrep sj Pe{ Sjjmgi Igsrsqmgw 
erh Qerekiqirx0÷ tyfpmwlih f} [iwx 
Kvsyt2 Li epws wivziw ew e qiqfiv sj xli 
Pikep Qevoixmrk Ewwsgmexmsr ,PQE- Viwievgl 
Gsqqmxxii2 Hv2 Spqwxieh qe} fi gsrxegxih 
zme i1qemp ex nspqwxiehDspqwxiehewwsg2gsq2 
Ehhmxmsrep evxmgpiw erh mrjsvqexmsr mw ezemp1
efpi ex xli jmvqùw {if wmxi> {{{2spqwxiehew1
wsg2gsq

Í Spqwxieh * Ewwsgmexiw0 64492 Epp 
vmklxw viwivzih2 

The labor and employment top 10

By Richard L. Samson, Ogletree, Deakins, Nash, Smoak & Stewart P.C., Chicago, Illinois

Iqtps}ivw jegi er iziv1mrgview1
mrk xlmgoix sj pe{w erh vikype1
xmsrw kszivrmrk xlimv {svotpeg1

iw2 Ew e viwypx0 xli i|tswyvi xs pmxmkexmsr 
erh vmwo sj wyfwiuyirx pmefmpmx} evmwmrk 
jvsq xli iqtps}iv1iqtps}ii vipexmsr1
wlmt epws lezi vmwir sziv xli pewx wizivep 
}ievw2

Gsrwiuyirxp}0 mx lew figsqi iziv 
qsvi ettevirx erh mrgviewmrkp} rigiw1
wev} jsv iqtps}ivw xs xeoi ejjmvqexmzi 
wxitw xs pmqmx xlswi vmwow2 Livi mw sri 
exxsvri}ùw xst 54 pmwx sj xlswi wxitw 
iziv} iqtps}iv ger xeoi xs qmrmqm~i 
mxw i|tswyvi xs {svotpegi hmwtyxiw erh 
mxw vmwo sj pmefmpmx} mj xli hmwtyxi irhw yt 
mr gsyvx2
52 Gviexi e Lerhfsso2 Iziv} iqtps}iv 

wlsyph lezi sri xlex rsx srp} tvs1
zmhiw e wyqqev} sj xli gsqter}ùw 
lmwxsv} fyx qsvi mqtsvxerxp} syx1
pmriw xli iqtps}ivùw tspmgmiw erh xli 
gsrwiuyirgiw jsv zmspexmrk xliwi 
tspmgmiw2 Xli jmvwx hijirwi xs e gpemq 
sj {vsrkjyp hmwglevki0 {lixliv mr 
e yrmsr sv rsr1yrmsr wixxmrk0 mw 
xlex xli iqtps}ii {ew qehi e{evi 
sj xli vypiw erh xli tirepxmiw jsv 
zmspexmrk xliq2 Sj gsyvwi0 iziv} 
lerhfsso qywx gsrxemr wyjjmgmirx 

hmwgpemqivw erh ettvstvmexi zivfmeki 
xs ezsmh er} gsrxvegxyep mqtpmgexmsrw 
sj iqtps}qirx erh xs tviwivzi xli 
ex {mpp wxexyw sj xli iqtps}iiw2

62 Lezi er Erxm1Levewwqirx Tspmg}2 
Eqsrk xli tspmgmiw er} gsqter} 
qywx tyx ex xli xst sj mxw pmwx mw er 
ijjigxmzi erxm1levewwqirx erh IIS 
tspmg}0 {lmgl mrgpyhiw wsqi jsvq 
sj erryep xvemrmrk2 Xli tspmg} qywx 
wxexi xli Gsqter}ùw tswmxmsr tvs1
lmfmxmrk epp jsvqw sj levewwqirx 
erh mx qywx tvszmhi jsv er ijjigxmzi 
vitsvxmrk erh viqihmep wgliqi2 
Yrhiv gyvvirx hmwgvmqmrexmsr pe{0 
xli i|mwxirgi sj er ijjigxmzi tspmg} 
mw iwwirxmep xs xli hijirwi sj leveww1
qirx gpemqw2

72 Qemrxemr Oi} Tspmgmiw2 Xlivi evi 
ryqivsyw sxliv tspmgmiw xlex 
iqtps}ivw wlsyph lezi kszivrmrk 
{svo tpegi gsrhygx2 Sj gsyvwi0 
hitirhmrk sr xli mrhywxv} sv fywm1
riww xli iqtps}iv mw mr0 yrmuyi tspm1
gmiw qe} fi {evverxih2 Fyx wsqi 
fewmg sriw xs xlmro efsyx mrgpyhi 
e rsr1wspmgmxexmsr0 rsr1hmwxvmfyxmsr 
tspmg} {lmgl mhirxmjmiw iqtps}ii 
vmklxw erh viwxvmgxmsrw sr {svo xmqi 
wspmgmxexmsrw? er sjj hyx} iqtps}ii 

tspmg} {lmgl wixw syx viwxvmgxmsrw sr 
sjj hyx} iqtps}ii eggiww xs xli mrxi1
vmsvw sj xli fywmriww? e zegexmsr tsp1
mg} ehhviwwmrk tvs1vexe te}qirxw jsv 
yrywih zegexmsr? e tspmg} hixempmrk 
hsgyqirx vixirxmsr viuymviqirxw? 
erh er ipigxvsrmg gsqqyrmgexmsr 
tspmg} wixxmrk jsvxl xli vmklxw erh 
sfpmkexmsrw ewwsgmexih {mxl ywmrk 
gsqter} iuymtqirx erh gsqtyxiv 
w}wxiqw0 mrgpyhmrk i1qemp2

82 Lezi Xivqmrexmsr Tvsgihyviw 
Tvitevih2 Er iqtps}iv wlsyph gevi1
jypp} gsrwmhiv mxw iqtps}ii xivqmre1
xmsr tvsgiwwiw erh tvsgihyviw2 Er} 
izirx xlex qe} mrzspzi e pe}sjj erh 
xli wipigxmsr sj iqtps}iiw jsv xivqm1
rexmsr qywx fi gevijypp} izepyexih 
erh fi fewih sr sfnigxmzi jegxsvw 
ew qygl ew tswwmfpi2 Mrhmzmhyep xiv1
qmrexmsr higmwmsrw pmoi{mwi wlsyph 
fi xmih xs er sfnigxmzi jegxsv ,wygl 
ew e vypi sv tspmg} zmspexmsr-2 Ls{ 
xli higmwmsr mw gsqqyrmgexih xs xli 
iqtps}ii ger fi iuyepp} ew mqtsv1
xerx2 Lezmrk xli viewsr jsv xli higm1
wmsr vieh} mw gvmxmgep xs xlmw tvsgiww 
epsrk {mxl fimrk xvyxljyp efsyx mx2 
Glerkmrk xli viewsr ex e pexiv tsmrx 
ger fi hizewxexmrk xs xli hijirwi sj 
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e {vsrkjyp hmwglevki sv hmwgvmqmre1
xmsr gpemq2 Epws fi e{evi sj xli jegx 
xlex {lex ksiw mrxs xli tivwsrrip 
jmpi mw rsx srp} hmwgszivefpi mr gsyvx 
fyx ger fi sfxemrih f} er iqtps}ii 
sv lmw3liv vitviwirxexmzi zme xli 
Tivwsrrip Vigsvh Vizmi{ Egx2 [lir 
wygl e viuyiwx mw qehi0 er iqtps}iv 
qywx fi zmkmperx mr viwtsrhmrk mr e 
xmqip} qerriv2 Sxliv{mwi0 mxw sttsv1
xyrmx} xs ywi tivxmrirx hsgyqirxw mr 
mxw hijirwi gsyph fi pswx2

92 Qemrxemr e Tivjsvqergi Vizmi{ 
Tvsgihyvi2 Wmqmpev xs xli jsviksmrk0 
sfnigxmzi erh eggyvexi tivjsvqergi 
vizmi{ tvsgihyviw evi iwwirxmep 
rsx srp} jsv kssh lyqer viwsyvgiw 
tyvtswiw fyx epws mr xli hijirwi 
sj hmwgmtpmrev} sv hmwglevki fewih 
pmxmkexmsr gpemqw2 Tevx sj xlmw tvsgiww 
mw xli riih jsv xmqip} erh eggyvexi 
hsgyqirxexmsr sj tivjsvqergi 
tvsfpiqw2 Xlmw figsqiw tevxmgypevp} 
mqtsvxerx jsv xlswi mrwxergiw {lir e 
gyvvirx iqtps}ii lew jmpih e glevki 
{mxl xli IISG sv MHLV mr svhiv xs 
hijirh ekemrwx xli mrizmxefpi gpemq 
sj vixepmexmsr mj e tivjsvqergi vizmi{ 
mw rsx hiiqih wexmwjegxsv} f} xli 
iqtps}ii2

:2 Xeoi Gsqtpemrxw Wivmsywp} erh 
Mrziwxmkexi Xliq2 Xss sjxir iqtps}1
iiw gsqi xs xlimv wytivzmwsvw sv 
sxliv qerekivw {mxl gsqtpemrxw 
efsyx er} ryqfiv sj {svotpegi 
tvsfpiqw0 verkmrk jvsq gpemqw sj 
levewwqirx xs gsrgivrw efsyx te}0 
{mxl pmxxpi sv rs viwtsrwi jvsq xli 
gsqter}2 Mr gewiw sj levewwqirx 
,wii Rs2 6 efszi-0 e tvsqtx erh 
ijjigxmzi mrziwxmkexmsr mw gvmxmgep xs 
hijirhmrk wygl gpemqw2 Qsvisziv0 e 
xlsvsykl mrziwxmkexmsr sj epp gsq1
tpemrxw0 {lexiziv xli eppikih tvsf1
piq0 liptw xs lmklpmklx xs xli gsq1
tpemrmrk iqtps}ii xli Gsqter}ùw 
gsqqmxqirx xs viwspzmrk {svotpegi 
tvsfpiqw2 Mr xli rsr1yrmsr irzm1
vsrqirx0 xlmw mw er iwwirxmep xssp xs 
hmqmrmwl xli pmoipmlssh sj e yrmsr 
svkerm~exmsrep ijjsvx2

;2 Fi e{evi sj iqtps}ii piezi vmklxw2 
F} rs{ iziv}sri mw jeqmpmev {mxl 
iqtps}ii piezi vmklxw yrhiv xli 
Jihivep Jeqmp} erh Qihmgep Piezi 
Egx2 Fyx xlivi evi e ryqfiv sj sxliv 
wxexyxiw sr xli wxexi pizip {lmgl 
ehhviww iqtps}ii piezi vmklxw2 Xliwi 
mrgpyhi wglssp zmwmxexmsr piezi0 nyv} 
hyx}0 fpssh hsrexmsrw erh izir xmqi 
e{e} jsvq {svo jsv iqtps}iiw {ls 
epws evi qyrmgmtep sjjmgivw {ls qywx 

exxirh xs qyrmgmtep fywmriww2 Xliwi 
pe{w rsx srp} tvsxigx xli iqtps}iiùw 
vmklx xs xeoi piezi fyx epws tvsxigx 
xli iqtps}ii jvsq vixepmexmsr jsv 
xeomrk wygl piezi2

<2 Fi E{evi sj Tperx Gpswmrk 
Pe{w2 Yrhiv xli Jihivep [svoiv 
Ehnywxqirx Vixvemrmrk erh 
Rsxmjmgexmsr Egx ,[EVR-0 tperx 
gpswmrkw erh qeww pe}sjjw viuymvi 
ehzergi rsxmgi sj wm|x} he}w tvszmh1
ih givxemr xvmkkivmrk xlviwlsphw evi 
qix2 Mr Mppmrsmw e ri{ wxexi [EVR 
pe{ vigirxp} {irx mrxs ijjigx xlex 
ps{ivih wsqi sj xliwi xlviwlsphw2

=2 Xlsvsyklp} vizmi{ iqtps}ii gpew1
wmjmgexmsrw jsv {eki lsyv tyvtswiw2 
E fssqmrk evie jsv gpeww egxmsrw 
mw mr xli evire sj {eki lsyv pmxmke1
xmsr2 Hixivqmrmrk {ls mw er i|iqtx 
iqtps}ii jsv szivxmqi tyvtswiw 
viuymviw e jegx mrxirwmzi erep}wmw2 Nywx 
figeywi wsqisri mw temh f} wepev} 
hsiw rsx eyxsqexmgepp} qier xli} 
evi i|iqtx2 E xlsvsykl vizmi{ sj 
xli nsf hyxmiw sj iqtps}iiw xs hixiv1
qmri mj xli} evi tvstivp} gpewwmjmih 
ger ks e psrk {e} xs ezsmhmrk gswxp} 
pmxmkexmsr sziv jyrheqirxep {eki 
lsyv mwwyiw2

542 Qemrxemr gyvvirx tswxmrkw2 Qswx 
iqtps}qirx wxexyxiw0 fsxl jihivep 
erh wxexi0 viuymvi iqtps}ivw xs tswx 
rsxmgiw sj iqtps}ii vmklxw yrhiv 

xliwi pe{w2 E jempyvi xs tswx xlswi 
vmklxw ger yrhivqmri pikmxmqexi 
iqtps}iv hijirwiw xs wygl gpemqw2 
Jsv i|eqtpi0 iqtps}iiw {ls jmpi 
pexi gpemqw yrhiv er iqtps}qirx 
wxexyxi wsqixmqiw lezi fiir wyg1
giwwjyp mr hijiexmrk pmqmxexmsrw 
hijirwiw sr xli kvsyrh xlex xli 
iqtps}ivùw jempyvi xs tswx xli 
viuymvih rsxmgi pijx xliq mkrsverx sj 
xli pe{ùw jmpmrk viuymviqirxw2 Tswxivw 
evi ezempefpi jvsq xli kszivrqirx 
ekirgmiw viwtsrwmfpi jsv irjsvgmrk 
xli zevmsyw iqtps}qirx wxexyxiw erh 
evi ezempefpi jvsq tvmzexi wivzmgi 
tvszmhivw jsv e jii2
Xlmw pmwx ger fi pirkxlirih {mxl 

er} ryqfiv sj ehhmxmsrep tsmrxw2 Xli 
jsviksmrk0 ls{iziv0 wlsyph fi e kssh 
jmvwx wxit mr liptmrk xs eppizmexi xli vmwo 
sj iqtps}qirx gpemqw jegmrk xshe}ùw 
iqtps}iv2
___________

Qv2 Weqwsr mw e wlevilsphiv mr xli 
Glmgeks sjjmgi sj Skpixvii0 Hieomrw0 Rewl0 
Wqseo * Wxi{evx0 e rexmsrep pefsv erh 
iqtps}qirx pe{ jmvq0 {livi li vitviwirxw 
iqtps}ivw mr hijirwi sj gpemqw qehi f} 
iqtps}iiw2 Li jsvqivp} {ew er ehnyrgx tvs1
jiwwsv sj pe{ ex Glmgeks Oirx Gsppiki sj Pe{ 
{livi li xeyklx gsyvwiw sr iqtps}qirx 
vipexmsrwlmtw erh iqtps}ii tvmzeg} vmklxw2 
Qv2 Weqwsr ger fi vieglih ex 756399<1
566= sv f} i1qemp ex Vmglevh2weqwsrD
shrww2gsq2 

Target your message!
Å Reach the exact practice area you need with no wasted circulation
Å Ads cost less
Å ISBA newsletter readers ranked their newsletters 2nd highest of all 

Illinois legal publications in terms of usefulness. (Illinois Bar Journal 
was ranked 1st)

Å 72% of newsletter subscribers either save or route each issue, so your 
ad will have staying power.

For more information contact:
Nancy Vonnahmen
Advertising Sales Coordinator
Illinois State Bar Association
800-252-8908 or 217-747-1437



The Bottom Line

Vol. 27, No. 1, September 2005	�

Save The Date!

Thrive!
Don t Just Survive 

Solo & Small Firm




