
The Clio Manage 
Onboarding Process

The Onboarding Process helps you learn and 

implement Clio Manage into your law firm.

This process teaches you how to use Clio Manage to  
run your firm, organize your cases, and collaborate with 

clients—all from one legal practice management platform.  
By completing the Onboarding Process, you will learn 

how to increase efficiency firm-wide by incorporating Clio 
Manage into your day-to-day operations and by integrating 
Clio Manage with your firm’s existing software applications.

Your Clio Manage onboarding will take place in four phases:

1. Consultation

2. Data Migration (if applicable)

3. Product Training

4. Go-Live & Ongoing Support

Your Clio Manage subscription includes:

• A Customer Onboarding Specialist who will help train you in 
using the software and standardizing workflows for your firm

• A Migrations Specialist (if applicable) who will coordinate the 
data migration process for your firm

• For Clio Manage Elite subscribers: Access to priority  
Customer Support1

And all Clio customers have access to:

• The Clio Academy training center, with free online resources

• Award-winning, 24/5 Customer Support  
via live chat, phone, and email

• Clio’s helpful Quick Start Onboarding Program,  
which provides multiple live training sessions each day



Onboarding Stages & Milestones

Stage Milestone Responsible Party

Consultation Call
Schedule and conduct a 45-minute Consultation Call with your Customer Onboarding Specialist.

The Customer Onboarding Specialist will align with you on your firm’s goals,  
priorities, and timelines for onboarding.

Firm & Clio Customer 
Onboarding Specialist

Data Migration  
(if applicable)

Work with Clio’s Migration Specialist to transfer data from your existing  
practice management system into Clio Manage.

This process has four primary steps:

1. Consultation

2. Data Export

3. Data Processing

4. Data Import

Firm & Clio  
Migration Specialist

Product Training

Complete your interactive training sessions.2

Your Customer Onboarding Specialist will guide your firm through up to three 45- to 60-minute sessions 
remotely via screen share. Your firm’s training itinerary will depend on your practice’s specific size, structure,  
and needs, but in general, these sessions cover:

• General Product Training

• Billing Training (if applicable)

• Q&A Session / Advanced Workflows (firm-dependent)

Firm & Clio Customer 
Onboarding Specialist

Go-Live &  
Ongoing Support

Complete the Onboarding Process.

Your Customer Onboarding Specialist will provide you with additional Help Center content, 
 and resources and ensure that you are ready to launch Clio Manage at your firm.

Once the Onboarding Process is complete, you can access Clio’s award-winning Customer  
Support—24 hours a day, Monday-Friday—for any ongoing questions or assistance you may require.

Firm, Clio Customer 
Onboarding Specialist 
& Clio Support Team

1 If you are interested in learning about Clio Manage Elite, please contact Clio’s team of Account Managers at upgrades@clio.com. 
2 Subscribers eligible for purchased setup or professional services—such as Clio’s tailored live training, custom templates, and migrations—must enroll in those services within sixty (60) days following purchase.
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